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                     Contact PDF Utils Customer Service
                   

                


                          
                            
                                Published by shash9989  on Sep 11, 2023  
 

                                Report an issue with PDF Utils.

                                Send the customer service your feedback so they can fix your issue asap.
 

                                
                    

                      
                        
                           
                              
                                  


                                 Email Support directly
                              

                           

                           
                              Slower. Best for resolving account issues.
                           

                        

                      




                      
                        
                           
                            
                            
                              
                                  


                                 Chat with our AppContacter AI Support 
                              


                           

                           
                              Faster. Great for pressing issues and self assistance.
                           

                        

                      


                    

                


                
                                            

                        




                              
                                 
                                     Why should I report an Issue with PDF Utils: Merge, Split & Edit?

                                      	AppContacter will directly Email your issue/feedback to an apps's customer service once you report an issue and with lots of issues reported, companies will definitely listen to you.
	Pulling issues faced by users like you is a good way to draw attention of shash9989 to your problem using the strength of crowds.
	Importantly, customers can learn from other customers in case the issue is a common problem that has been solved before.


                                 

                              

                              


                      
                        
                          
                          
                            	
                                                                                                                                  [image: contact PDF Utils: Merge, Split & Edit image 1]
                                            [image: contact PDF Utils: Merge, Split & Edit image 2]
                                          
                                        


                          
  


                                                 

                     




                                            
                          
                                PDF Utils Customer Insights

                          

                         
                                                                                                                
                                        1. Nice work developer(s), thank you!HANGS! It Keeps on CRASHING! Your app is really impressive as I've compared it with 9 to 10 of others on playstore BUT IT HANGS (or doesn't select) OR CRASHES WHEN CONVERTING MANY IMAGES (say, 2000 approx) to one PDF file. 

                                                                                                                    
                                        2. On my first try I was able to edit as well as merge my professional qualifications and c.v. which where both in pdf.Great app for combining photos/screenshots into a PDF, or other PDF editing! Intuitive, lots of features, unobtrusive ads only when you complete a task. 

                                                                                                                    
                                        3. FYI: I was NOT asked/paid/etc to write this review & I do NOT work for the developer.If all the features worked it would be amazing. 

                                                                                                                    
                                        4. I haven't checked out the other features yet, but it seems like a good app.Did exactly what I wanted which was to split a large pdf. 

                                                                                                                    
                                        5. Ads aren't too bad but if you want to get rid of them, you just pay $5.99 one time.. Pretty good deal since most apps w/ only half the features make you pay monthly, $10+. 

                                                                                                                    
                                        6. Looking at the menu, it seems that this app has a full suite of features and abilities, though I haven't tried them. 

                                                                                                                    
                                        7. The merge image and pdf feature hasn't been working for days.I honestly didn't have high expectations for it, but it is surprisingly simple to use and extremely enjoyable. 

                                                                                                                    
                                        8. Good Job Developer!I've tried lots of different applications, just trying to find one that did what they advertised. 

                                                                                                                    
                                        9. At first I couldn't figure out where it was saving files to but figured out how to create a folder to my preferred location. 

                                                                                                                    
                                        10. Best free app for merging and combining multiple jpgs, pngs, and/or pdfs into one document. 

                                                                                                                    
                                        11. MS Office included, I even paid for "Office" and this, incredible, free, application puts it to shame. 

                                                                                                    

                    

                    

                      
                          
                                Steps to Troubleshoot & Fix PDF Utils Issues

                          

                         
                                    

                               1. Fix PDF Utils Not Working/Crashes/Errors/Unresponsive & Black/White screen:




                              	Restart PDF Utils: Restarting the app will resolve most errors.
	Update the PDF Utils App.  Here is how:
                                      	On Android goto PlayStore » Search for "PDF Utils" » Open PDF Utils: Merge, Split & Edit » click "Update".
	On iPhone, goto  AppStore » Your profile » Available Updates » Check for PDF Utils » click "UPDATE".


                                  
	Clear PDF Utils: Merge, Split & Edit app cache: Clearing cached data will force your app to retrieve the latest data directly from PDF Utils servers.

                                      	On Android, goto Settings » Apps » Select "PDF Utils: Merge, Split & Edit" » click Storage » click "Clear Cache".


                                  
	Check PDF Utils app permissions. If any of these permissions required to use your device's features are disenabled, PDF Utils might not work. 
	Uninstall and reinstall PDF Utils. If nothing else has worked, completely uninstall PDF Utils then reinstall.
	Restart your device. Last, restarting your device can often clear most problems causing PDF Utils not working






                               2. Fix PDF Utils Server issues & Internet Connection



                                	Check network connection: An unstable Internet will make PDF Utils be unable to connect to it's servers. Ensure your wi-fi is working then restart app.
	Disable VPN: VPN can cause connection errors and lead to PDF Utils not working. Make sure all VPNs are off
	Enable background data: When Background data is turned off, PDF Utils may not be able to connect to the Internet when running in the background.
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                Don't have an account? 
                Register here
                
 
        

    




                
    
        
            
                Benefits of Registering:

                 
            



            
                
                    
            
                	Contact any app directly.
	Recieve faster replies.
	Get their support Email address & website.
	Warn other users off using their app.
	Prevents spammers from abusing our site.
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