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                     Contact PDF Reader Customer Service
                   

                


                          
                            
                                Published by QR Code Scanner.  on Jan 2, 2024  
 

                                Report an issue with PDF Reader.

                                Send the customer service your feedback so they can fix your issue asap.
 

                                
                    

                      
                        
                           
                              
                                  


                                 Email Support directly
                              

                           

                           
                              Slower. Best for resolving account issues.
                           

                        

                      




                      
                        
                           
                            
                            
                              
                                  


                                 Chat with our AppContacter AI Support 
                              


                           

                           
                              Faster. Great for pressing issues and self assistance.
                           

                        

                      


                    

                


                
                                            

                        




                              
                                 
                                     Why should I report an Issue with PDF Reader - PDF Viewer?

                                      	AppContacter will directly Email your issue/feedback to an apps's customer service once you report an issue and with lots of issues reported, companies will definitely listen to you.
	Pulling issues faced by users like you is a good way to draw attention of QR Code Scanner. to your problem using the strength of crowds.
	Importantly, customers can learn from other customers in case the issue is a common problem that has been solved before.
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                                About PDF Reader - PDF Viewer

                              

                                1. With all the features you need, PDF Reader & Viewer - A+ Read brings you the perfect experience of reading PDF documents. ► Convert between PDF and Word, Excel, JPG, PNG, etc.
2. This professional documents reading app can auto search and display all your PDF files, allowing you to fast open and read PDFs on your device.
3. More than a PDF viewer, it’s also a PDF editor and PDF manager, you can take notes, merge & split PDF files, set passwords to protect files, add bookmarks, etc.
4. Easily read, edit, and manage all your PDF files with this free PDF Reader & Viewer - A+ Read.
5. Why not try this simple and effective PDF Reader & Viewer - A+ Read?
6. Looking for a document viewer and editor to support your work and study?
7. Enjoy your reading with this superior PDF Reader for Android!
8. Doodle, add notes, bookmark, merge, split, etc. , all supported.
9. It’s also very convenient to share PDF documents with others.
10. Your feedback and suggestions are always welcome!
11. Please feel free to contact us at pdfreaderappfeedback@gmail. com if you have any questions.
                               

                                                 

                     




                                            
                          
                                PDF Reader Customer Insights

                          

                         
                                                                                                                
                                        1. I DO, however, mind that they're intentionally deceptive--some resemble the apps usual full-screen confirm/alert box/screens so much that even keen eyed users need click with caution to avoid potentially malicious ads/pop-ups.Hey everyone has problems with my phone just had to put your app back on my phone tired others butt nothing else compares to the quality of this pdf reader it's the only one for me and the only one I would personally recommend and endorse it's perfect can't think of anyway of improving it I love it. 

                                                                                                                    
                                        2. I promptly uninstalled.Not sure what this application is trying to do but both times I've downloaded it, it spends at least two minutes trying to open a file claiming it's loading. 

                                                                                                                    
                                        3. Besides the excessive and greedy ad pop-ups, there are other issues, like copying text that ends up being pasted in left-align format. 

                                                                                                                    
                                        4. Uninstalling!Great PDF Reader! You can highlight, copy the text, rename the file, etc. 

                                                                                                                    
                                        5. Pdf files are nearly instant and for reference other apps instantly open them. 

                                                                                                                    
                                        6. Would be nice if I could list my highlights and search through themWhile the 4.7 Stars say most like the app, the reviews hide a passionate minority whose issue is the excessive and deceptive ads. 

                                                                                                                    
                                        7. Deceptively similar looking pages appear one right after the other that have nothing to do with the downloaded app. 

                                                                                                                    
                                        8. I was just looking to highlight text in my pdfs, so this meets my needs fine. 

                                                                                                                    
                                        9. Please note there is a brief ad when switching files and a banner ad when viewing a file. 

                                                                                                                    
                                        10. Most predatory and aggressive add pop-ups I've ever experienced! The app is nearly unusable!!! Edit: I tried to be patient with it, but found it unusable. 

                                                                                                                    
                                        11. Thank you all again it will always be my go to on all my devicesThe effectiveness is oftentimes routed due to the advertisements that appear while opening the app and also while using it. 

                                                                                                    

                    

                    

                      
                          
                                Steps to Troubleshoot & Fix PDF Reader Issues

                          

                         
                                    

                               1. Fix PDF Reader Not Working/Crashes/Errors/Unresponsive & Black/White screen:




                              	Restart PDF Reader: Restarting the app will resolve most errors.
	Update the PDF Reader App.  Here is how:
                                      	On Android goto PlayStore » Search for "PDF Reader" » Open PDF Reader - PDF Viewer » click "Update".
	On iPhone, goto  AppStore » Your profile » Available Updates » Check for PDF Reader » click "UPDATE".


                                  
	Clear PDF Reader - PDF Viewer app cache: Clearing cached data will force your app to retrieve the latest data directly from PDF Reader servers.

                                      	On Android, goto Settings » Apps » Select "PDF Reader - PDF Viewer" » click Storage » click "Clear Cache".


                                  
	Check PDF Reader app permissions. If any of these permissions required to use your device's features are disenabled, PDF Reader might not work. 
	Uninstall and reinstall PDF Reader. If nothing else has worked, completely uninstall PDF Reader then reinstall.
	Restart your device. Last, restarting your device can often clear most problems causing PDF Reader not working






                               2. Fix PDF Reader Server issues & Internet Connection



                                	Check network connection: An unstable Internet will make PDF Reader be unable to connect to it's servers. Ensure your wi-fi is working then restart app.
	Disable VPN: VPN can cause connection errors and lead to PDF Reader not working. Make sure all VPNs are off
	Enable background data: When Background data is turned off, PDF Reader may not be able to connect to the Internet when running in the background.
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                Don't have an account? 
                Register here
                
 
        

    




                
    
        
            
                Benefits of Registering:

                 
            



            
                
                    
            
                	Contact any app directly.
	Recieve faster replies.
	Get their support Email address & website.
	Warn other users off using their app.
	Prevents spammers from abusing our site.
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