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                     Contact PDF Reader Customer Service
                   

                


                          
                            
                                Published by mttcross  
 

                                Report an issue with PDF Reader.

                                Send the customer service your feedback so they can fix your issue asap.
 

                                
                    

                      
                        
                           
                              
                                  


                                 Email Support directly
                              

                           

                           
                              Slower. Best for resolving account issues.
                           

                        

                      




                      
                        
                           
                            
                            
                              
                                  


                                 Chat with our AppContacter AI Support 
                              


                           

                           
                              Faster. Great for pressing issues and self assistance.
                           

                        

                      


                    

                


                
                                            

                        




                              
                                 
                                     Why should I report an Issue with PDF Reader?

                                      	AppContacter will directly Email your issue/feedback to an apps's customer service once you report an issue and with lots of issues reported, companies will definitely listen to you.
	Pulling issues faced by users like you is a good way to draw attention of mttcross to your problem using the strength of crowds.
	Importantly, customers can learn from other customers in case the issue is a common problem that has been solved before.
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                                About PDF Reader

                              

                                1. PDF Reader allows you to customize the way you read on a per book basis: each document's layout can be tailored to give you the best reading experience and all settings will be remembered the next time you will open it.
2. DjVU, PDF, XPS (OpenXPS), Fiction Book (fb2 and fb2. zip), Comics Book formats (cbr and cbz), plus - starting with version 2. 0 - EPUB and RTF.
3. One of the best document (Pdf, fb2, DJVU, etc. ) viewer for Android.
4. PDF Reader is free, and optimized for Android devices.
5. This app is base on PDFDroid code, and licensed under the GNU General Public License.
                               

                                                 

                     




                                            
                          
                                PDF Reader Customer Insights

                          

                         
                                                                                                                
                                        1. There's no basic feature like text selection and hyperlinking, cropping doesn't work and nor do book settings like changing mode to single page so that I can manually crop. 

                                                                                                                    
                                        2. Is this the best I'm gonna get for this short of upgrading my phone just to get a more up to scratch PDF reader than this?No need whatsoever for permission to access Contacts (!!!!). 

                                                                                                                    
                                        3. Could be better if audio could be incorporated in the application.this app is not being opened and the second i open it, it goes to the home screen. 

                                                                                                                    
                                        4. Disappointing given that loading and navigating files is nifty and no screen rotation bugs. 

                                                                                                                    
                                        5. And evantually, it stops itself.Great application, easy to scroll and zoom. 

                                                                                                                    
                                        6. It flat-out won't work with that permussion disabled! That makes for something extremely suspicious and unacceptable. 

                                                                                                                    
                                        7. It's a wonderful idea anyways.In fact it was my favourite ebook reader. 

                                                                                                                    
                                        8. If I could give it negative stars I would.i tried searching other books but i am not able to find any. 

                                                                                                                    
                                        9. Uninstalling.Keeps crashing every time I try to change anything from "All settings". 

                                                                                                                    
                                        10. I just want a text selection feature. 

                                                                                                                    
                                        11. Why does it doesn't work on my galaxy S8+? please fix this bug, I like this app. 

                                                                                                    

                    

                    

                      
                          
                                Steps to Troubleshoot & Fix PDF Reader Issues

                          

                         
                                    

                               1. Fix PDF Reader Not Working/Crashes/Errors/Unresponsive & Black/White screen:




                              	Restart PDF Reader: Restarting the app will resolve most errors.
	Update the PDF Reader App.  Here is how:
                                      	On Android goto PlayStore » Search for "PDF Reader" » Open PDF Reader » click "Update".
	On iPhone, goto  AppStore » Your profile » Available Updates » Check for PDF Reader » click "UPDATE".


                                  
	Clear PDF Reader app cache: Clearing cached data will force your app to retrieve the latest data directly from PDF Reader servers.

                                      	On Android, goto Settings » Apps » Select "PDF Reader" » click Storage » click "Clear Cache".


                                  
	Check PDF Reader app permissions. If any of these permissions required to use your device's features are disenabled, PDF Reader might not work. 
	Uninstall and reinstall PDF Reader. If nothing else has worked, completely uninstall PDF Reader then reinstall.
	Restart your device. Last, restarting your device can often clear most problems causing PDF Reader not working






                               2. Fix PDF Reader Server issues & Internet Connection



                                	Check network connection: An unstable Internet will make PDF Reader be unable to connect to it's servers. Ensure your wi-fi is working then restart app.
	Disable VPN: VPN can cause connection errors and lead to PDF Reader not working. Make sure all VPNs are off
	Enable background data: When Background data is turned off, PDF Reader may not be able to connect to the Internet when running in the background.


                        

                    




                              
                                 
                                     Reported Issues

                                 

                                 

                                     
                                 

                              

                            


                              
                                 
                                     You May Like  Show all → 

                                 

                                 

                                     
                                         


	
                                                            
                                                               
                                                                    [image: DBookReader] 
                                                                     DBookReader 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: AR PDF Reader & Viewer] 
                                                                     AR PDF Reader & Viewer 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: QR Code Reader - Simple,Easy a] 
                                                                     QR Code Reader 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: SQLite Reader] 
                                                                     SQLite Reader 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: NFC Reader] 
                                                                     NFC Reader 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: تعبئة الرصيد | card reader] 
                                                                     تعبئة الرصيد | card reader 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Office Reader: Manage All Docu] 
                                                                     Office Reader 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: PDF Original app         PDF Simple Reader Android] 
                                                                     PDF Original app         PDF Simple Reader Android 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: PDF Reader Pro] 
                                                                     PDF Reader Pro 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: QR Scanner - Barcode Reader] 
                                                                     QR Scanner 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Web to PDF Converter] 
                                                                     Web to PDF Converter 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Document Scanner - PDF Scanner] 
                                                                     Document Scanner 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Photos to PDF: Photo PDF Maker] 
                                                                     Photos to PDF 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: PDF Document Translator] 
                                                                     PDF Document Translator 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: PDF Converter - PDF to Word] 
                                                                     PDF Converter 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: PDF Scanner - Document Scanner] 
                                                                     PDF Scanner 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Tiny Doc Scanner - PDF Creator & Camera Scanner] 
                                                                     Tiny Doc Scanner 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Gallery] 
                                                                     Gallery 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Speed BOOSTER - Memory Cleaner] 
                                                                     Speed BOOSTER 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: DoHome] 
                                                                     DoHome 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Waktu Solat Malaysia - JAKIM] 
                                                                     Waktu Solat Malaysia 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Support] 
                                                                     Support 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: System Monitor Float Free] 
                                                                     System Monitor Float Free 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Barcode Scanner & Generator] 
                                                                     Barcode Scanner & Generator 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Deleted Photo Recovery] 
                                                                     Deleted Photo Recovery 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: WiFi Analyzer] 
                                                                     WiFi Analyzer 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Universal Tv Remote Control for all tv] 
                                                                     Universal Tv Remote Control 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Google] 
                                                                     Google 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Safe Security -  Antivirus, Bo] 
                                                                     Safe Security 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Gboard - the Google Keyboard] 
                                                                     Gboard 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: MyTelkomsel - Buy Package] 
                                                                     MyTelkomsel 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Android System WebView] 
                                                                     Android System WebView 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: AVG AntiVirus & Security] 
                                                                     AVG AntiVirus & Security 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Turbo VPN - Secure VPN Proxy] 
                                                                     Turbo VPN 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Avast Antivirus & Security] 
                                                                     Avast Antivirus & Security 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Files by Google] 
                                                                     Files by Google 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: dfndr security: antivirus] 
                                                                     dfndr security 

                                                               

                                                             
                                                         


                                     

                                    
                                 

                              





                               
                              
                                 
                                     More from the developer

                                 

                                 
                                     
                                         


	
                                                            
                                                               
                                                                    [image: ] 
                                                                     Web Browser 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: ] 
                                                                     QR Code Scanner 

                                                               

                                                             
                                                         


                                     


                                 

                              

                              


                              


          

        

      



    

  









                    
                    
            

            

                    
                       
                          
                             
                                	DMCA
	Sitemap
	Contact

 | Copyright © 2024 AppContacter.com, All Rights Reserved.
                                
                             

                          

                       

                    


       



                    
    
        

            
                Login

                
            

            
                
                                                    
                                

                                

                            

                    
                        E-Mail Address

                        
                            

                        

                    


                    
                        Password

                        
                            

                        

                    


                    
                        
                            
                                

                                
                                    Remember Me
                                
                            

                        

                    


                    
                        
                            
                                Login
                            


                                                            
                                   Forgot Your Password?
                                
                                                    

                    

                

            


                
                Don't have an account? 
                Register here
                
 
        

    




                
    
        
            
                Benefits of Registering:

                 
            



            
                
                    
            
                	Contact any app directly.
	Recieve faster replies.
	Get their support Email address & website.
	Warn other users off using their app.
	Prevents spammers from abusing our site.
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