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                     Contact PDF Editor & Scanner Customer Service
                   

                


                          
                            
                                Published by Kaagaz Apps  on Mar 20, 2024  
 

                                Report an issue with PDF Editor & Scanner.

                                Send the customer service your feedback so they can fix your issue asap.
 

                                
                    

                      
                        
                           
                              
                                  


                                 Email Support directly
                              

                           

                           
                              Slower. Best for resolving account issues.
                           

                        

                      




                      
                        
                           
                            
                            
                              
                                  


                                 Chat with our AppContacter AI Support 
                              


                           

                           
                              Faster. Great for pressing issues and self assistance.
                           

                        

                      


                    

                


                
                                            

                        




                              
                                 
                                     Why should I report an Issue with PDF Editor & Scanner by Kaagaz?

                                      	AppContacter will directly Email your issue/feedback to an apps's customer service once you report an issue and with lots of issues reported, companies will definitely listen to you.
	Pulling issues faced by users like you is a good way to draw attention of Kaagaz Apps to your problem using the strength of crowds.
	Importantly, customers can learn from other customers in case the issue is a common problem that has been solved before.
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                                About PDF Editor & Scanner by Kaagaz

                              

                                1. Kaagaz is a free-to-use & completely offline PDF Scanner which makes scanning documents easy while ensuring complete security of your business, work/personal data. - Fastest Doc Scanner App with more than 2 Crore users & 4. 5* rating and scanner for iPhone & Android is both top rated. - Best Indian Cam Scanner App - Convert your phone camera to a document scanner. - Cam Scanner App - Easily convert images to PDF with this Camera Scanner. - Easy to use PDF Editor Tools - PDF Reader, PDF Compress, Doc Scanner, Erase, Highlight, Image to PDF converter & much more. - 6 filters Doc Scan - Original, B/W, Gray, Magic Colour 1, Magic Colour 2, White Magic. - Simple Scan & Share - Scan Documents easily and share via email, cloud, WhatsApp & other mediums.
2. All of this is without the annoying Cam Scanner watermark. - Scan your document, Kagaz, PDF, or important papers like invoices, assignments, insurances, business documents, shop papers etc. - Enhance the scan quality with multiple magic colour, black & white, grayscale filters & scan easily with auto cropping. - Organize your scanned papers in folders & share as PDF/JPG files. - Upload documents to online drives like Google Drive, Dropbox etc. - Edit PDFs using Write on PDF, Highlight, Add image, erase, etc. - Access to PDF tools like PDF compress, image to PDF converter, document password remover, etc.
3. Kaagaz Scanner for iPhone is available in iOS App Store. - Read & edit all types of PDF using various tools like Add Signature, PDF Merge, PDF Compress, PDF Split, etc. - Edit PDFs using erase, highlight, add image to PDF, write text on PDF, etc.
4. Kaagaz is the ✔️ Best Indian alternative to Cam Scanner App to scan documents, convert images to PDF or enhance your documents.
5. Kaagaz has a PDF Scanner, PDF Reader, PDF Editor, Cloud Storage, Tools like PDF Signature, PDF Compress , etc.
6. The no watermark & no sign in makes Kaagaz the best Doc Scanner, PDF Reader, Cam Scanner & PDF Editor app for business owners, freelancers & individuals.
7. PDF Scanner & Editor by Kaagaz is trusted by 2 Crore+ users, shops & businesses.
8. Now you can also use Kaagaz Scanner for iPhone - download from App Store.
9. Kaagaz is also known as Kagaz, Kaagaj, Kagaaz Scanner.
10. For any issues whatsapp on 969-1-969-969 or email - hello@kaagaz.
                               

                                                 

                     




                                            
                          
                                PDF Editor & Scanner Customer Insights

                          

                         
                                                                                                                
                                        1. There are ads but easy to avoid.Excellent App.. Lots of appreciation to Snehanshu, Gaurav and Tamanjit... Also 1 small request,recently I hd to use Microsoft 365 as there is an amazing feature to convert any document into Editable Word File.Plz see if u guys can help with that.Also, there is a glitch in MS365,it doesn't recognise Mathmatical Equations like square, power sign, divide sign etc.We can have edge over that and it will be a niche. 

                                                                                                                    
                                        2. Great initiative to make an Indian app scanner!The app needs to fix its UI when it comes to Filters after the entire process of scanning and cropping is done. 

                                                                                                                    
                                        3. Small glitches are required to be fixed, like- to edit any existing document it starts from cropping section. 

                                                                                                                    
                                        4. I really am happy with the fact that this is born in India but now people need quality.Feedback for developers: Please add a way to go back to home to scan documents. 

                                                                                                                    
                                        5. Interface is decent, but all it does is edits (not scans) the picture by cropping and adding the magic color to the picture. 

                                                                                                                    
                                        6. # A perfect app under MAKE IN INDIA initiative.Application and user interface is quite smooth and friendly. 

                                                                                                                    
                                        7. Manyways the app is awesome 💯👍🏻I love this app, it doesn't have a limit on the number of pages you can turn into a pdf and it barely has any adds. 

                                                                                                                    
                                        8. Use data augmentation algorithms to enhance picture quality and make it readable even if mobile camera is not very great. 

                                                                                                                    
                                        9. No one asked for a filter, it applied filter to all my images without even asking on clicking the next button and ruined all my images. 

                                                                                                                    
                                        10. Use computer vision to identify the text of the document and enable copy paste feature of the content. 

                                                                                                                    
                                        11. All these are possible with current AI technologies.First of all, I would like to congratulate the SortedAI team for developing this app at time a when it's needed the most in India. 

                                                                                                    

                    

                    

                      
                          
                                Steps to Troubleshoot & Fix PDF Editor & Scanner Issues

                          

                         
                                    

                               1. Fix PDF Editor & Scanner Not Working/Crashes/Errors/Unresponsive & Black/White screen:




                              	Restart PDF Editor & Scanner: Restarting the app will resolve most errors.
	Update the PDF Editor & Scanner App.  Here is how:
                                      	On Android goto PlayStore » Search for "PDF Editor & Scanner" » Open PDF Editor & Scanner by Kaagaz » click "Update".
	On iPhone, goto  AppStore » Your profile » Available Updates » Check for PDF Editor & Scanner » click "UPDATE".


                                  
	Clear PDF Editor & Scanner by Kaagaz app cache: Clearing cached data will force your app to retrieve the latest data directly from PDF Editor & Scanner servers.

                                      	On Android, goto Settings » Apps » Select "PDF Editor & Scanner by Kaagaz" » click Storage » click "Clear Cache".


                                  
	Check PDF Editor & Scanner app permissions. If any of these permissions required to use your device's features are disenabled, PDF Editor & Scanner might not work. 
	Uninstall and reinstall PDF Editor & Scanner. If nothing else has worked, completely uninstall PDF Editor & Scanner then reinstall.
	Restart your device. Last, restarting your device can often clear most problems causing PDF Editor & Scanner not working






                               2. Fix PDF Editor & Scanner Server issues & Internet Connection



                                	Check network connection: An unstable Internet will make PDF Editor & Scanner be unable to connect to it's servers. Ensure your wi-fi is working then restart app.
	Disable VPN: VPN can cause connection errors and lead to PDF Editor & Scanner not working. Make sure all VPNs are off
	Enable background data: When Background data is turned off, PDF Editor & Scanner may not be able to connect to the Internet when running in the background.
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                Benefits of Registering:

                 
            



            
                
                    
            
                	Contact any app directly.
	Recieve faster replies.
	Get their support Email address & website.
	Warn other users off using their app.
	Prevents spammers from abusing our site.
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