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                     Contact PDF Editor Customer Service
                   

                


                          
                            
                                Published by Utility Apps by XSDev  on Dec 8, 2023  
 

                                Report an issue with PDF Editor.

                                Send the customer service your feedback so they can fix your issue asap.
 

                                
                    

                      
                        
                           
                              
                                  


                                 Email Support directly
                              

                           

                           
                              Slower. Best for resolving account issues.
                           

                        

                      




                      
                        
                           
                            
                            
                              
                                  


                                 Chat with our AppContacter AI Support 
                              


                           

                           
                              Faster. Great for pressing issues and self assistance.
                           

                        

                      


                    

                


                
                                            

                        




                              
                                 
                                     Why should I report an Issue with PDF Editor: Edit PDF, Sign PDF?

                                      	AppContacter will directly Email your issue/feedback to an apps's customer service once you report an issue and with lots of issues reported, companies will definitely listen to you.
	Pulling issues faced by users like you is a good way to draw attention of Utility Apps by XSDev to your problem using the strength of crowds.
	Importantly, customers can learn from other customers in case the issue is a common problem that has been solved before.


                                 

                              

                              


                      
                        
                          
                          
                            	
                                                                                                                                  
                                            
                                          
                                        


                          
  


                                                 

                     




                                            
                          
                                PDF Editor Customer Insights

                          

                         
                                                                                                                
                                        1. After capturing a photo or scanning image you can add magic effecs , adjust brightness or contrasts , change colours quickly to adjust the document as you like.The PDF editor application offers a user-friendly interface with a comprehensive set of editing tools. 

                                                                                                                    
                                        2. I love how easy it is to split up multiple pages from a PDF, as well as an easy way to add barcodes to my documents.This PDF editor app is simply fantastic! It has all the features I need, a user-friendly interface, and delivers excellent results. 

                                                                                                                    
                                        3. I had to edit my pdf from some other app it was urgent for me that time.Please refund my money your app seems fraud now to me.Biggest mistake.This app has become an essential tool for me. 

                                                                                                                    
                                        4. Highly recommend!I'm thrilled with this PDF editor app! It's fantastic! The user-friendly interface, powerful editing features, and secure environment make it a must-have. 

                                                                                                                    
                                        5. The app is also falsely advertising..claiming you can edit pdf's for free (you have to pay 5.49 a month or 33.99 for an annual plan) Will not recommend to any of my friendsThis is the worst app I have ever subscribed. 

                                                                                                                    
                                        6. Before you can even use it for free trial, you are prompted to subscribe then you cant even edit your pdf file because it keeps on routing you out of the app and does not edit anything on the file. 

                                                                                                                    
                                        7. I never have trouble finding my PDFs.Total fraud, I was charged for Annual Subscription without my knowledge and it's still telling me to subscribe on the app. 

                                                                                                                    
                                        8. TOTAL FRAUD AND SHOULD BE REMOVED FROM PLAYSTORE.Constant server errors when attempting to edit. 

                                                                                                                    
                                        9. Yesterday, I purchased one month subscription but it didn't work properly showed sever error again and again. 

                                                                                                                    
                                        10. It allows you to easily modify text, images, and other elements within PDF documents. 

                                                                                                                    
                                        11. The app's file management system is intuitive and easy to use. 

                                                                                                    

                    

                    

                      
                          
                                Steps to Troubleshoot & Fix PDF Editor Issues

                          

                         
                                    

                               1. Fix PDF Editor Not Working/Crashes/Errors/Unresponsive & Black/White screen:




                              	Restart PDF Editor: Restarting the app will resolve most errors.
	Update the PDF Editor App.  Here is how:
                                      	On Android goto PlayStore » Search for "PDF Editor" » Open PDF Editor: Edit PDF, Sign PDF » click "Update".
	On iPhone, goto  AppStore » Your profile » Available Updates » Check for PDF Editor » click "UPDATE".


                                  
	Clear PDF Editor: Edit PDF, Sign PDF app cache: Clearing cached data will force your app to retrieve the latest data directly from PDF Editor servers.

                                      	On Android, goto Settings » Apps » Select "PDF Editor: Edit PDF, Sign PDF" » click Storage » click "Clear Cache".


                                  
	Check PDF Editor app permissions. If any of these permissions required to use your device's features are disenabled, PDF Editor might not work. 
	Uninstall and reinstall PDF Editor. If nothing else has worked, completely uninstall PDF Editor then reinstall.
	Restart your device. Last, restarting your device can often clear most problems causing PDF Editor not working






                               2. Fix PDF Editor Server issues & Internet Connection



                                	Check network connection: An unstable Internet will make PDF Editor be unable to connect to it's servers. Ensure your wi-fi is working then restart app.
	Disable VPN: VPN can cause connection errors and lead to PDF Editor not working. Make sure all VPNs are off
	Enable background data: When Background data is turned off, PDF Editor may not be able to connect to the Internet when running in the background.
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                Benefits of Registering:

                 
            



            
                
                    
            
                	Contact any app directly.
	Recieve faster replies.
	Get their support Email address & website.
	Warn other users off using their app.
	Prevents spammers from abusing our site.
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