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                     Contact Document Reader Customer Service
                   

                


                          
                            
                                Published by Solo Tech Apps  on Sep 1, 2023  
 

                                Report an issue with Document Reader.

                                Send the customer service your feedback so they can fix your issue asap.
 

                                
                    

                      
                        
                           
                              
                                  


                                 Email Support directly
                              

                           

                           
                              Slower. Best for resolving account issues.
                           

                        

                      




                      
                        
                           
                            
                            
                              
                                  


                                 Chat with our AppContacter AI Support 
                              


                           

                           
                              Faster. Great for pressing issues and self assistance.
                           

                        

                      


                    

                


                
                                            

                        




                              
                                 
                                     Why should I report an Issue with Document Reader :  PDF Creator?

                                      	AppContacter will directly Email your issue/feedback to an apps's customer service once you report an issue and with lots of issues reported, companies will definitely listen to you.
	Pulling issues faced by users like you is a good way to draw attention of Solo Tech Apps to your problem using the strength of crowds.
	Importantly, customers can learn from other customers in case the issue is a common problem that has been solved before.


                                 

                              

                              


                      
                        
                          
                          
                            	
                                                                                                                                  
                                            
                                          
                                        


                          
  


                                                 

                     




                                            
                          
                                Document Reader Customer Insights

                          

                         
                                                                                                                
                                        1. It would be great if you could fix this problem.Hi there! The app has a good performance in regard to opening different files but the issues comes when you try to convert written paper to Pdf! It automatically changes words that are written to something else and also the last thing is the ads are a bit annoying. 

                                                                                                                    
                                        2. I am so pissed with them right now good luck to wasting your time.Great app, highly recommended. 

                                                                                                                    
                                        3. If these issues were to be resolved then I would rate the app 5 stars.This is a very great and wonderful app to have especially for students in higher learning institutions. 

                                                                                                                    
                                        4. I can't find anywhere to change preferences and the app will not allow me to send a chat message, my guess is because I am using the free version. 

                                                                                                                    
                                        5. This time I'll uninstall though, I got too annoyed with their "quote of the day" spamming my notifications (even after I changed their settings to "no notifications"). 

                                                                                                                    
                                        6. It's right up there if not better then Microsoft office 360Every student or every person who use some type of documents showing have such amazing app...Before, this app was very helpful with my kids' school project. 

                                                                                                                    
                                        7. Deleting this app.It is the worst app ever I created files and everytime I go back I find it blank. 

                                                                                                                    
                                        8. UNINSTALLING for the last time.Invasive ads that force you to wait some seconds before you can continue. 

                                                                                                                    
                                        9. I have even uninstall it 2x and reinstall it again because when im about to print the pictures after i edit the size, it has (see) 'PREVIEW'. 

                                                                                                                    
                                        10. And I had faced some problems in coping words from the pdf files. 

                                                                                                                    
                                        11. This app was great to start with but now opens all PDFs as jpgs. 

                                                                                                    

                    

                    

                      
                          
                                Steps to Troubleshoot & Fix Document Reader Issues

                          

                         
                                    

                               1. Fix Document Reader Not Working/Crashes/Errors/Unresponsive & Black/White screen:




                              	Restart Document Reader: Restarting the app will resolve most errors.
	Update the Document Reader App.  Here is how:
                                      	On Android goto PlayStore » Search for "Document Reader" » Open Document Reader :  PDF Creator » click "Update".
	On iPhone, goto  AppStore » Your profile » Available Updates » Check for Document Reader » click "UPDATE".


                                  
	Clear Document Reader :  PDF Creator app cache: Clearing cached data will force your app to retrieve the latest data directly from Document Reader servers.

                                      	On Android, goto Settings » Apps » Select "Document Reader :  PDF Creator" » click Storage » click "Clear Cache".


                                  
	Check Document Reader app permissions. If any of these permissions required to use your device's features are disenabled, Document Reader might not work. 
	Uninstall and reinstall Document Reader. If nothing else has worked, completely uninstall Document Reader then reinstall.
	Restart your device. Last, restarting your device can often clear most problems causing Document Reader not working






                               2. Fix Document Reader Server issues & Internet Connection



                                	Check network connection: An unstable Internet will make Document Reader be unable to connect to it's servers. Ensure your wi-fi is working then restart app.
	Disable VPN: VPN can cause connection errors and lead to Document Reader not working. Make sure all VPNs are off
	Enable background data: When Background data is turned off, Document Reader may not be able to connect to the Internet when running in the background.
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                                                                     All Documents Reader & Viewer 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     All Documents Reader 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Simple PDF XPS Reader Viewer 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     PDF Reader 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Adobe Acrobat Reader 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     All File Viewer with Document Reader 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     QR code reader 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Qr code reader Pro 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Image Text Reader-Text Speaker 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     PDF Reader & PDF Viewer, Ebook 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Smart Document Scanner Pdf Creator 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Scanner App- Scan PDF Document 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Documents 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     PDF Document Scanner 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     PDF Document Scanner Classic 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     PDF Scanner 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     CamScanner 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Document Scanner 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     PDF Form Creator 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     PDF Creator 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Resume Builder App Free 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Image to PDF Converter 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     WPS Office-PDF,Word,Excel,PPT 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Liker App Blue 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Relay Control Internet 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Delete Me 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Barcode Generator & Scanner 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     APK Downloader 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     GPS Tracking employees 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Add Watermark to Video & Photo 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Etisalat Business 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Abu Dhabi Police 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     UAE PASS 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     MyJio 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Google Drive 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Microsoft Outlook 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Microsoft Word 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Airtel Thanks 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Samsung Notes 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Microsoft OneDrive 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                     
                                                                     Microsoft SwiftKey Keyboard 

                                                               

                                                             
                                                         


                                     

                                    
                                 

                              





                               
                              
                                 
                                     More from the developer

                                 

                                 
                                     
                                         


	
                                                            
                                                               
                                                                     
                                                                     Digital GPS Speedometer 

                                                               

                                                             
                                                         


                                     


                                 

                              

                              


                              


          

        

      



    

  









                    
                    
            

            

                    
                       
                          
                             
                                	DMCA
	Sitemap
	Contact

 | Copyright © 2024 AppContacter.com, All Rights Reserved.
                                
                             

                          

                       

                    


       



                    
    
        

            
                Login

                
            

            
                
                                                    
                                

                                

                            

                    
                        E-Mail Address

                        
                            

                        

                    


                    
                        Password

                        
                            

                        

                    


                    
                        
                            
                                

                                
                                    Remember Me
                                
                            

                        

                    


                    
                        
                            
                                Login
                            


                                                            
                                   Forgot Your Password?
                                
                                                    

                    

                

            


                
                Don't have an account? 
                Register here
                
 
        

    




                
    
        
            
                Benefits of Registering:

                 
            



            
                
                    
            
                	Contact any app directly.
	Recieve faster replies.
	Get their support Email address & website.
	Warn other users off using their app.
	Prevents spammers from abusing our site.
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