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                     Contact Perfect Viewer PDF&DJVU Plugin Customer Service
                   

                


                          
                            
                                Published by Rookie001  on Sep 27, 2023  
 

                                Report an issue with Perfect Viewer PDF&DJVU Plugin.

                                Send the customer service your feedback so they can fix your issue asap.
 

                                
                    

                      
                        
                           
                              
                                  


                                 Email Support directly
                              

                           

                           
                              Slower. Best for resolving account issues.
                           

                        

                      




                      
                        
                           
                            
                            
                              
                                  


                                 Chat with our AppContacter AI Support 
                              


                           

                           
                              Faster. Great for pressing issues and self assistance.
                           

                        

                      


                    

                


                
                                            

                        




                              
                                 
                                     Why should I report an Issue with Perfect Viewer PDF&DJVU Plugin?

                                      	AppContacter will directly Email your issue/feedback to an apps's customer service once you report an issue and with lots of issues reported, companies will definitely listen to you.
	Pulling issues faced by users like you is a good way to draw attention of Rookie001 to your problem using the strength of crowds.
	Importantly, customers can learn from other customers in case the issue is a common problem that has been solved before.
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                                About Perfect Viewer PDF&DJVU Plugin

                              

                                1. To use this plugin you must install Perfect Viewer ver 1. 7+ first. *Attention! please make sure Perfect Viewer is not running before install the plugin.
2. Or you can reboot your device after install the plugin.
                               

                                                 

                     




                                            
                          
                                Perfect Viewer PDF&DJVU Plugin Customer Insights

                          

                         
                                                                                                                
                                        1. I can only see my cbr and cbz files as usual.Why is this PDF add-on App not integrated with the main PERFECT VIEWER App? Possibly the total App size may reduce thereafter.your app is the best comic viewer i,ve ever seen.i wish the best for you and your group.thank you.......This should be standard when you get the main app. 

                                                                                                                    
                                        2. The only feature I'd like to see added is highlighting of text with multiple colours, adding personal notes to text (both like Amazon's Kindle app), and changing the colour of the sepia tone (which is too green currently). 

                                                                                                                    
                                        3. As for DJVU, any reader app will be equally fast.Installed the app itself, made sure it wasn't open, installed this plugin... Can't open pdfs from Google drive, gives me an error. 

                                                                                                                    
                                        4. The plugin works brilliantly, but seems to have problems with large (1Gb+) files. 

                                                                                                                    
                                        5. One moment it displays the image perfectly, the next it crashes on the home screen and furthermore crashes my theme (i.e. sets the background to black). 

                                                                                                                    
                                        6. Make your app usableUsed to be a go to for pdfs but now it constantly crashes after a few seconds.I can't see my pdf files on LAN even after installing this. 

                                                                                                                    
                                        7. Out of so many apps out there, this turns out to be the perfect one for disciplined PDF reading and control over the format itself. 

                                                                                                                    
                                        8. Only the interface looks far more dated and less functional as something like Pocketbook reader. 

                                                                                                                    
                                        9. And the speed is obviously inferior to the Google's PDF viewer. 

                                                                                                                    
                                        10. Which is a problem since I recently got a load of them from several Humble Bundles. 

                                                                                                                    
                                        11. Would be grateful if you could fix this.Brilliant PDF renderer. 

                                                                                                    

                    

                    

                      
                          
                                Steps to Troubleshoot & Fix Perfect Viewer PDF&DJVU Plugin Issues

                          

                         
                                    

                               1. Fix Perfect Viewer PDF&DJVU Plugin Not Working/Crashes/Errors/Unresponsive & Black/White screen:




                              	Restart Perfect Viewer PDF&DJVU Plugin: Restarting the app will resolve most errors.
	Update the Perfect Viewer PDF&DJVU Plugin App.  Here is how:
                                      	On Android goto PlayStore » Search for "Perfect Viewer PDF&DJVU Plugin" » Open Perfect Viewer PDF&DJVU Plugin » click "Update".
	On iPhone, goto  AppStore » Your profile » Available Updates » Check for Perfect Viewer PDF&DJVU Plugin » click "UPDATE".


                                  
	Clear Perfect Viewer PDF&DJVU Plugin app cache: Clearing cached data will force your app to retrieve the latest data directly from Perfect Viewer PDF&DJVU Plugin servers.

                                      	On Android, goto Settings » Apps » Select "Perfect Viewer PDF&DJVU Plugin" » click Storage » click "Clear Cache".


                                  
	Check Perfect Viewer PDF&DJVU Plugin app permissions. If any of these permissions required to use your device's features are disenabled, Perfect Viewer PDF&DJVU Plugin might not work. 
	Uninstall and reinstall Perfect Viewer PDF&DJVU Plugin. If nothing else has worked, completely uninstall Perfect Viewer PDF&DJVU Plugin then reinstall.
	Restart your device. Last, restarting your device can often clear most problems causing Perfect Viewer PDF&DJVU Plugin not working






                               2. Fix Perfect Viewer PDF&DJVU Plugin Server issues & Internet Connection



                                	Check network connection: An unstable Internet will make Perfect Viewer PDF&DJVU Plugin be unable to connect to it's servers. Ensure your wi-fi is working then restart app.
	Disable VPN: VPN can cause connection errors and lead to Perfect Viewer PDF&DJVU Plugin not working. Make sure all VPNs are off
	Enable background data: When Background data is turned off, Perfect Viewer PDF&DJVU Plugin may not be able to connect to the Internet when running in the background.


                        

                    




                              
                                 
                                     Reported Issues

                                 

                                 

                                     
                                 

                              

                            


                              
                                 
                                     You May Like  Show all → 
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                Don't have an account? 
                Register here
                
 
        

    




                
    
        
            
                Benefits of Registering:

                 
            



            
                
                    
            
                	Contact any app directly.
	Recieve faster replies.
	Get their support Email address & website.
	Warn other users off using their app.
	Prevents spammers from abusing our site.
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