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                     Contact Document to PDF Converter Customer Service
                   

                


                          
                            
                                Published by Pequi Apps  on Nov 23, 2023  
 

                                Report an issue with Document to PDF Converter.

                                Send the customer service your feedback so they can fix your issue asap.
 

                                
                    

                      
                        
                           
                              
                                  


                                 Email Support directly
                              

                           

                           
                              Slower. Best for resolving account issues.
                           

                        

                      




                      
                        
                           
                            
                            
                              
                                  


                                 Chat with our AppContacter AI Support 
                              


                           

                           
                              Faster. Great for pressing issues and self assistance.
                           

                        

                      


                    

                


                
                                            

                        




                              
                                 
                                     Why should I report an Issue with Document to PDF Converter - DO?

                                      	AppContacter will directly Email your issue/feedback to an apps's customer service once you report an issue and with lots of issues reported, companies will definitely listen to you.
	Pulling issues faced by users like you is a good way to draw attention of Pequi Apps to your problem using the strength of crowds.
	Importantly, customers can learn from other customers in case the issue is a common problem that has been solved before.


                                 

                              

                              


                      
                        
                          
                          
                            	
                                                                                                                                  
                                            
                                          
                                        


                          
  


                                                 

                     




                                            
                          
                                Document to PDF Converter Customer Insights

                          

                         
                                                                                                                
                                        1. SmilesO WOW are you kidding me, I can't open the app without an ad blaring in my face and god forbid you include the option to close the ad, IF YOU WANT FULL ACCESS TO MY FILES I WANT NO ADS HINDERING MY USE OF THE APP 😛Most apps like this one do not have a feature to search and find the required file. 

                                                                                                                    
                                        2. I appreciate the quick conversion, but way too many ads to keep this one.The UI is a bit janky and the size/colours of the buttons are not obvious or easily distinguishable (such as toggling what file type to filter/search) - but the Ap did what I needed, for free, eith minimal effort and in a few minutes of 1st time use. 

                                                                                                                    
                                        3. There are similar apps to convert word to pdf but after opening the app to track the required file is hard as it requires manual search. 

                                                                                                                    
                                        4. First an ad after I chose which file to convert, then another one while it converted, then yet another after the conversion, then one more after I printed and it shunted me back to the app. 

                                                                                                                    
                                        5. TyPathetic app, does absolutely nothing but wastes your time and is filled with infinite ads, there's Barely any function, looks like a dummy app designed by a 1st Yr student and one click trying to see Where's what and boom there's an ad again. 

                                                                                                                    
                                        6. Not a time critical file for this particular conversion. 

                                                                                                                    
                                        7. I like your app because I can search a file by entering the file name on the search box out of hundreds of files. 

                                                                                                                    
                                        8. I'm usually not the one who leaves bad reviews but this one really got to me.HELLO, LADIES AND GENTLEMEN; This app requires online access to convert. 

                                                                                                                    
                                        9. Please try to make it offline.The Ads! I converted a single docx from son's school to pdf so I could print from my phone and had 4 different ads pop up in less than 30 seconds. 

                                                                                                                    
                                        10. Amazing appThis is really great app it does the work so properly and it's fast as well ...really loved itHandy and fast. 

                                                                                                                    
                                        11. Do not waste your time, I repeat it does literally nothing. 

                                                                                                    

                    

                    

                      
                          
                                Steps to Troubleshoot & Fix Document to PDF Converter Issues

                          

                         
                                    

                               1. Fix Document to PDF Converter Not Working/Crashes/Errors/Unresponsive & Black/White screen:




                              	Restart Document to PDF Converter: Restarting the app will resolve most errors.
	Update the Document to PDF Converter App.  Here is how:
                                      	On Android goto PlayStore » Search for "Document to PDF Converter" » Open Document to PDF Converter - DO » click "Update".
	On iPhone, goto  AppStore » Your profile » Available Updates » Check for Document to PDF Converter » click "UPDATE".


                                  
	Clear Document to PDF Converter - DO app cache: Clearing cached data will force your app to retrieve the latest data directly from Document to PDF Converter servers.

                                      	On Android, goto Settings » Apps » Select "Document to PDF Converter - DO" » click Storage » click "Clear Cache".


                                  
	Check Document to PDF Converter app permissions. If any of these permissions required to use your device's features are disenabled, Document to PDF Converter might not work. 
	Uninstall and reinstall Document to PDF Converter. If nothing else has worked, completely uninstall Document to PDF Converter then reinstall.
	Restart your device. Last, restarting your device can often clear most problems causing Document to PDF Converter not working






                               2. Fix Document to PDF Converter Server issues & Internet Connection



                                	Check network connection: An unstable Internet will make Document to PDF Converter be unable to connect to it's servers. Ensure your wi-fi is working then restart app.
	Disable VPN: VPN can cause connection errors and lead to Document to PDF Converter not working. Make sure all VPNs are off
	Enable background data: When Background data is turned off, Document to PDF Converter may not be able to connect to the Internet when running in the background.
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                Don't have an account? 
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                Benefits of Registering:

                 
            



            
                
                    
            
                	Contact any app directly.
	Recieve faster replies.
	Get their support Email address & website.
	Warn other users off using their app.
	Prevents spammers from abusing our site.
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