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                     Contact PDF Editor- Edit &Sign Docs Customer Service
                   

                


                          
                            
                                Published by Offiwiz  on Sep 18, 2023  
 

                                Report an issue with PDF Editor- Edit &Sign Docs.

                                Send the customer service your feedback so they can fix your issue asap.
 

                                
                    

                      
                        
                           
                              
                                  


                                 Email Support directly
                              

                           

                           
                              Slower. Best for resolving account issues.
                           

                        

                      




                      
                        
                           
                            
                            
                              
                                  


                                 Chat with our AppContacter AI Support 
                              


                           

                           
                              Faster. Great for pressing issues and self assistance.
                           

                        

                      


                    

                


                
                                            

                        




                              
                                 
                                     Why should I report an Issue with PDF Editor- Edit &Sign Docs?

                                      	AppContacter will directly Email your issue/feedback to an apps's customer service once you report an issue and with lots of issues reported, companies will definitely listen to you.
	Pulling issues faced by users like you is a good way to draw attention of Offiwiz to your problem using the strength of crowds.
	Importantly, customers can learn from other customers in case the issue is a common problem that has been solved before.
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                                PDF Editor- Edit &Sign Docs Customer Insights

                          

                         
                                                                                                                
                                        1. To top it off, you can upload your doc after permissions to access your info (pay attention) but once document is ready for edits none of the functions actually work!!I hate apps that show up in Google play as free downloads, but upon opening them they state you have to have a paid account to use the app at all. 

                                                                                                                    
                                        2. I had some trouble with selection in the document when switching between signature and entering in text on a form with multiple lines.Absolutely garbage app won't even work, when trying to edit and want you to save all the progress I've done every time I've tried to save it won't it keeps on saying file does not exist. 

                                                                                                                    
                                        3. For me, fix these issues and this becomes a great app.Really good app but would be greatly appreciated if you were to allow people to use the software and we'll maybe not charge some ridiculous amount before they even get started on the app and maybe you should think about charging people for the services they use for the time they are on your app seriously cause I assure you the whole 69.99 dollar or 59.99 dollar fee is pretty ridiculous if you ask me cause I am done so see had I spent this much money to do. 

                                                                                                                    
                                        4. Even if they offer a 7 day free trial as this one, because if you sign up for the free trial, you still have to enter your payment information and agree to an automatic payment once the 7 day trial has expired if you fail to cancel services in time. 

                                                                                                                    
                                        5. Sent email to developer... Will update with resolution.Another misuse of the term "Free" as soon as you try to open the app you are told "free for the first 3 days - €39.99 after that." Not sure whether payment is per month or per year as i am deleting now. 

                                                                                                                    
                                        6. (5/2/2020) 1st review after Premium - I forgot to cancel after 3 day trial, so I paid the yearly subscription fee, still getting ads (both for premium app and other vendors), so I uninstalled, and reinstalled thinking it would update my subscription status. 

                                                                                                                    
                                        7. It's also fairly easy to use once you get the hang if it! However, it doesn't allow me to write on the pdf (like in a textbox) but other than that it's greatBAD APP! DO NOT DOWNLOAD! (5/9/2020) 2nd review after Premium - still not working, never heard back from developers in response to my email, no reply to my review. 

                                                                                                                    
                                        8. WHEN will google stop developers using this "trick" to sneak in apps with VERY expensive licence charges - as "free to use"? Usually you get at least 2 weeks (if not a month) but this one only gives you THREE DAYS 😳. 

                                                                                                                    
                                        9. I would be mad for real and told u offI want a refund!! Charged for a subscription I canceled, on a card that was in no way associated with the information provided upon forced registration cc info required to even browse around in the app.. take from that what you will. 

                                                                                                                    
                                        10. Thanks for wasting my time I'm trying to complete a job resume during these hard times and this garbage app won't even let me sign my signature on my resume PDF. 

                                                                                                                    
                                        11. I even delete and download this app multiple time just to edit document. 

                                                                                                    

                    

                    

                      
                          
                                Steps to Troubleshoot & Fix PDF Editor- Edit &Sign Docs Issues

                          

                         
                                    

                               1. Fix PDF Editor- Edit &Sign Docs Not Working/Crashes/Errors/Unresponsive & Black/White screen:




                              	Restart PDF Editor- Edit &Sign Docs: Restarting the app will resolve most errors.
	Update the PDF Editor- Edit &Sign Docs App.  Here is how:
                                      	On Android goto PlayStore » Search for "PDF Editor- Edit &Sign Docs" » Open PDF Editor- Edit &Sign Docs » click "Update".
	On iPhone, goto  AppStore » Your profile » Available Updates » Check for PDF Editor- Edit &Sign Docs » click "UPDATE".


                                  
	Clear PDF Editor- Edit &Sign Docs app cache: Clearing cached data will force your app to retrieve the latest data directly from PDF Editor- Edit &Sign Docs servers.

                                      	On Android, goto Settings » Apps » Select "PDF Editor- Edit &Sign Docs" » click Storage » click "Clear Cache".


                                  
	Check PDF Editor- Edit &Sign Docs app permissions. If any of these permissions required to use your device's features are disenabled, PDF Editor- Edit &Sign Docs might not work. 
	Uninstall and reinstall PDF Editor- Edit &Sign Docs. If nothing else has worked, completely uninstall PDF Editor- Edit &Sign Docs then reinstall.
	Restart your device. Last, restarting your device can often clear most problems causing PDF Editor- Edit &Sign Docs not working






                               2. Fix PDF Editor- Edit &Sign Docs Server issues & Internet Connection



                                	Check network connection: An unstable Internet will make PDF Editor- Edit &Sign Docs be unable to connect to it's servers. Ensure your wi-fi is working then restart app.
	Disable VPN: VPN can cause connection errors and lead to PDF Editor- Edit &Sign Docs not working. Make sure all VPNs are off
	Enable background data: When Background data is turned off, PDF Editor- Edit &Sign Docs may not be able to connect to the Internet when running in the background.
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                Benefits of Registering:

                 
            



            
                
                    
            
                	Contact any app directly.
	Recieve faster replies.
	Get their support Email address & website.
	Warn other users off using their app.
	Prevents spammers from abusing our site.
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