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                     Contact PDF Converter Pro Customer Service
                   

                


                          
                            
                                Published by Efficient Tools Center  
 

                                Report an issue with PDF Converter Pro.

                                Send the customer service your feedback so they can fix your issue asap.
 

                                
                    

                      
                        
                           
                              
                                  


                                 Email Support directly
                              

                           

                           
                              Slower. Best for resolving account issues.
                           

                        

                      




                      
                        
                           
                            
                            
                              
                                  


                                 Chat with our AppContacter AI Support 
                              


                           

                           
                              Faster. Great for pressing issues and self assistance.
                           

                        

                      


                    

                


                
                                            

                        




                              
                                 
                                     Why should I report an Issue with PDF Converter Pro: PDF to Word?

                                      	AppContacter will directly Email your issue/feedback to an apps's customer service once you report an issue and with lots of issues reported, companies will definitely listen to you.
	Pulling issues faced by users like you is a good way to draw attention of Efficient Tools Center to your problem using the strength of crowds.
	Importantly, customers can learn from other customers in case the issue is a common problem that has been solved before.
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                                PDF Converter Pro Customer Insights

                          

                         
                                                                                                                
                                        1. Close but no cigarI have read the reviews of this app after it was installed so I think of using it by myself expecting this app to be failed with my task but it worked, I have converted my pdf to word successfully and very easily. 

                                                                                                                    
                                        2. With that, there was also no need of correction 'cause it was whole correct, Also I am really stunned with this conversion.... Well, it proved all the reviewers that they were wrong.... I am sorry other reviewers, if I have said something wrong.Very bad app. 

                                                                                                                    
                                        3. After checking my google subscriptions (where it isn't visible), following the website instructions, attempted uninstall (notice says will not cancel) and $50 later, I am convinced that this was a highly orchestrated money grab. 

                                                                                                                    
                                        4. Its asking for a password, I have input the correct password, then gives me a second tab to input password, at this point, it says not the owner. 

                                                                                                                    
                                        5. I have so much trouble in editing my converted word document. 

                                                                                                                    
                                        6. It did convert the file and it did keep the document file name correct. 

                                                                                                                    
                                        7. The mistakes made reading the document difficult.For those who want to change files rapidly & effectively, then directly go with this app. 

                                                                                                                    
                                        8. This app converts files very fast & editing also carried out very appropriately.I am converting 2 sets of protected Pdfs to excel. 

                                                                                                                    
                                        9. Description leads user to believe original version would provide what in fact is only provided by pro version. 

                                                                                                                    
                                        10. I was upset the first 2 times but chalked it up to procrastination but furious nowI was subscribed the app on 20th February on monthly basis. 

                                                                                                                    
                                        11. Very comfortable to operate.Very easy and effective, didn't experience more effective than this before, I'm currently using it to covert pdt to excel. 

                                                                                                    

                    

                    

                      
                          
                                Steps to Troubleshoot & Fix PDF Converter Pro Issues

                          

                         
                                    

                               1. Fix PDF Converter Pro Not Working/Crashes/Errors/Unresponsive & Black/White screen:




                              	Restart PDF Converter Pro: Restarting the app will resolve most errors.
	Update the PDF Converter Pro App.  Here is how:
                                      	On Android goto PlayStore » Search for "PDF Converter Pro" » Open PDF Converter Pro: PDF to Word » click "Update".
	On iPhone, goto  AppStore » Your profile » Available Updates » Check for PDF Converter Pro » click "UPDATE".


                                  
	Clear PDF Converter Pro: PDF to Word app cache: Clearing cached data will force your app to retrieve the latest data directly from PDF Converter Pro servers.

                                      	On Android, goto Settings » Apps » Select "PDF Converter Pro: PDF to Word" » click Storage » click "Clear Cache".


                                  
	Check PDF Converter Pro app permissions. If any of these permissions required to use your device's features are disenabled, PDF Converter Pro might not work. 
	Uninstall and reinstall PDF Converter Pro. If nothing else has worked, completely uninstall PDF Converter Pro then reinstall.
	Restart your device. Last, restarting your device can often clear most problems causing PDF Converter Pro not working






                               2. Fix PDF Converter Pro Server issues & Internet Connection



                                	Check network connection: An unstable Internet will make PDF Converter Pro be unable to connect to it's servers. Ensure your wi-fi is working then restart app.
	Disable VPN: VPN can cause connection errors and lead to PDF Converter Pro not working. Make sure all VPNs are off
	Enable background data: When Background data is turned off, PDF Converter Pro may not be able to connect to the Internet when running in the background.
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                Don't have an account? 
                Register here
                
 
        

    




                
    
        
            
                Benefits of Registering:

                 
            



            
                
                    
            
                	Contact any app directly.
	Recieve faster replies.
	Get their support Email address & website.
	Warn other users off using their app.
	Prevents spammers from abusing our site.
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