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                     Contact PDF Utility Customer Service
                   

                


                          
                            
                                Published by iLite Infosoft  on Sep 13, 2023  
 

                                Report an issue with PDF Utility.

                                Send the customer service your feedback so they can fix your issue asap.
 

                                
                    

                      
                        
                           
                              
                                  


                                 Email Support directly
                              

                           

                           
                              Slower. Best for resolving account issues.
                           

                        

                      




                      
                        
                           
                            
                            
                              
                                  


                                 Chat with our AppContacter AI Support 
                              


                           

                           
                              Faster. Great for pressing issues and self assistance.
                           

                        

                      


                    

                


                
                                            

                        




                              
                                 
                                     Why should I report an Issue with PDF Utility - PDF Tools Split/?

                                      	AppContacter will directly Email your issue/feedback to an apps's customer service once you report an issue and with lots of issues reported, companies will definitely listen to you.
	Pulling issues faced by users like you is a good way to draw attention of iLite Infosoft to your problem using the strength of crowds.
	Importantly, customers can learn from other customers in case the issue is a common problem that has been solved before.
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                                About PDF Utility - PDF Tools Split/

                              

                                1. Add Text watermark to PDF: Apply a text watermark to all pages or specific pages of PDF with many other option e. g Watermark Position(Top, Center, Bottom), Watermark Font Style (Normal, Bold, Italic, BoldItalic), Watermark Rotation (0 degree, 45 degree, 90 degree, 135 degree), Select the watermark placement type(Over Content or Under Content), Watermark Font Size, Watermark Font Color.
2. Add Image watermark to PDF:Apply an image watermark to all pages or specific pages of PDF with many other option e. g Select the watermark placement type(Over Content or Under Content), Watermark Opacity, Watermark Size (Full/Fit Screen or Can select specific size).
3. Delete Blank Pages: Delete blank pages from a PDF automatically. ** Help us for the translation & better improvement. contactus. appstore@gmail.
4. Add Empty/Blank Pages: Add an empty/blank pages to specific page of the PDF.
5. Delete PDF Pages: Delete specific pages from a PDF.
6. Add Background Color or Add Background Image to PDF: Select any color or image to apply it to the background of PDF.
7. Reorder PDF Pages: Reorder the pages of PDF by changing an order of pages by drag & drop on long press.
8. Split PDF: Split a PDF file at a particular page into multiple files.
9. Unlock PDF (Decrypt PDF): Remove password from a PDF to enjoy hassle free access.
10. Add/Edit Metadata of PDF: Add or Edit Metadata of PDF will allow to add or edit Title, Author, Creator, Producer, Subject, Keywords of PDF.
11. Lock PDF (Encrypt PDF): Enjoy an unlimited privacy of your PDF Document by encrypting it with a Password.
                               

                                                 

                     




                                            
                          
                                PDF Utility Customer Insights

                          

                         
                                                                                                                
                                        1. Spliting, watermarking, merging, deleting were all the options i use to do from different apps which is time consuming and serves boredom... but this app have all this within itself! And others like adobe and all ask for money to do additional modifications other than commenting...Superb app...and try to bring search option in updated version!Good PDF Editor. 

                                                                                                                    
                                        2. It gives permit to use all features for free Thank youI installed almost 15 apps but none gave me all facilities i want... only issue is that, there is no search option. 

                                                                                                                    
                                        3. Just improve your Interface.👍👍🙏When I change the vertical photos to pdf, then it CREATES A BIT EXTRA MARGIN AT UP&DOWN SIDE which is not good as you can see in the 4th screenshot - "good morning". 

                                                                                                                    
                                        4. Another good feature is now I can merge pdf files! The developer should improve the look of the interface, as it looks very dated.This app is fantastic. 

                                                                                                                    
                                        5. I'm only struggling with editing.I visited many apps to how to lock the pdfs, most of the apps are asking the premium to buy.. So I just uninstalled those apps and installed this app . 

                                                                                                                    
                                        6. Please fix this issue! & Otherwise this app is too good! I REALLY APPRECIATED!I use many pdf apps but this app is so amazing. 

                                                                                                                    
                                        7. It is not like other apps that demand Pro subscription for accessing Various features. 

                                                                                                                    
                                        8. If implemented, I will finally buy the Pro version! This app saves me lot of time! Lastly, please let us select the file with OUR file explorer or at least make the integrated one remember the last opened folder. 

                                                                                                                    
                                        9. This is definitely the best PDF tools app!! I only miss 1 tool: Dividing "2 pages per sheet" into 2 separates sheets, in the same way it does exist the one for converting 2 sheets into "2 pages per sheet". 

                                                                                                                    
                                        10. But over all best app must download app try the experience with this app.It's a wonderful app I recommend it to everyone who works with documents daily, but just one more thing please add pdf to word converter.It's a nice app, especially when extracting, splitting and merging pdf. 

                                                                                                                    
                                        11. This app locks the files in the easy manner but the inner display is soo poor.. It's like a begginer level app. 

                                                                                                    

                    

                    

                      
                          
                                Steps to Troubleshoot & Fix PDF Utility Issues

                          

                         
                                    

                               1. Fix PDF Utility Not Working/Crashes/Errors/Unresponsive & Black/White screen:




                              	Restart PDF Utility: Restarting the app will resolve most errors.
	Update the PDF Utility App.  Here is how:
                                      	On Android goto PlayStore » Search for "PDF Utility" » Open PDF Utility - PDF Tools Split/ » click "Update".
	On iPhone, goto  AppStore » Your profile » Available Updates » Check for PDF Utility » click "UPDATE".


                                  
	Clear PDF Utility - PDF Tools Split/ app cache: Clearing cached data will force your app to retrieve the latest data directly from PDF Utility servers.

                                      	On Android, goto Settings » Apps » Select "PDF Utility - PDF Tools Split/" » click Storage » click "Clear Cache".


                                  
	Check PDF Utility app permissions. If any of these permissions required to use your device's features are disenabled, PDF Utility might not work. 
	Uninstall and reinstall PDF Utility. If nothing else has worked, completely uninstall PDF Utility then reinstall.
	Restart your device. Last, restarting your device can often clear most problems causing PDF Utility not working






                               2. Fix PDF Utility Server issues & Internet Connection



                                	Check network connection: An unstable Internet will make PDF Utility be unable to connect to it's servers. Ensure your wi-fi is working then restart app.
	Disable VPN: VPN can cause connection errors and lead to PDF Utility not working. Make sure all VPNs are off
	Enable background data: When Background data is turned off, PDF Utility may not be able to connect to the Internet when running in the background.


                        

                    




                              
                                 
                                     Reported Issues
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                Don't have an account? 
                Register here
                
 
        

    




                
    
        
            
                Benefits of Registering:

                 
            



            
                
                    
            
                	Contact any app directly.
	Recieve faster replies.
	Get their support Email address & website.
	Warn other users off using their app.
	Prevents spammers from abusing our site.
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