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                     Contact Google PDF Viewer Customer Service
                   

                


                          
                            
                                Published by Google LLC  
 

                                Report an issue with Google PDF Viewer.

                                Send the customer service your feedback so they can fix your issue asap.
 

                                
                    

                      
                        
                           
                              
                                  


                                 Email Support directly
                              

                           

                           
                              Slower. Best for resolving account issues.
                           

                        

                      




                      
                        
                           
                            
                            
                              
                                  


                                 Chat with our AppContacter AI Support 
                              


                           

                           
                              Faster. Great for pressing issues and self assistance.
                           

                        

                      


                    

                


                
                                            

                        




                              
                                 
                                     Why should I report an Issue with Google PDF Viewer?

                                      	AppContacter will directly Email your issue/feedback to an apps's customer service once you report an issue and with lots of issues reported, companies will definitely listen to you.
	Pulling issues faced by users like you is a good way to draw attention of Google LLC to your problem using the strength of crowds.
	Importantly, customers can learn from other customers in case the issue is a common problem that has been solved before.


                                 

                              

                              


                      
                        
                          
                          
                            	
                                          
                                        


                          
  


                                                 

                     




                                            
                          
                                Google PDF Viewer Customer Insights

                          

                         
                                                                                                                
                                        1. My complaints are that (1) the page number display next to the scroll bar is so large that it causes me to scroll to unintended pages ( the previous fading page number display in the upper left hand corner of the screen was more user friendly as it could not be manipulated by the user); (2) there is no "Go To Page" tool whereby a user can directly jump to a page by typing it in; (3) there is lacking a history of recently read files.Thank you.There doesn't appear to be a way to open Google PDF Viewer on its own. 

                                                                                                                    
                                        2. I wish greatly for an option to switch it to the left of the page.On my Samsung phone any PDF opened in Google PDF viewer or Google Drive PDF viewer produces nothing but a black screen. 

                                                                                                                    
                                        3. I'd be studying a document then ZOOM, the next thing you know I am now 40 pages away from where I was reading! and have to search again for the area I need to read! Absolutely annoying and I've finally had enough!This is an Amazing PDF Reader but too basic. 

                                                                                                                    
                                        4. Only, it can't just replace my previously installed pdf app (by a*o*e), as this app can't manage link and page number search.Everything works fine, except for a few. 

                                                                                                                    
                                        5. Exactly what I needed on my phoneIt's a decent reader except one stupid annoying problem.. the page slide bar is too sensitive and can easily be moved accidentally. 

                                                                                                                    
                                        6. I am not paid by Google, I just think this is one of the best apps they've ever done on this platform.This application does exactly what it is meant to do, and should not be compared with full-fledged PDF Readers apps. 

                                                                                                                    
                                        7. Also, it won't blur the page once you zoom in the screen, but I think it depends on the type of the file; a scanned or converted one. 

                                                                                                                    
                                        8. I am using xodo pdf reader because it scans all my folders and display the pdf files in my internal and external storage. 

                                                                                                                    
                                        9. Don't expect the app icon to show up in your screen as it'll only work once you've decided to open your pdf file, so the option - if you'd like this app to do the job - will come up. 

                                                                                                                    
                                        10. I will address only two of them here: On my Huawei phone, when I try to reopen a PDF from 'recent apps' to continue some reading (like, after I have just checked some messages), it just exits - off it goes. 

                                                                                                                    
                                        11. Anytime I download a pdf, XODO will pop up and allow me to read the PDF immediately without having to search for it. 

                                                                                                    

                    

                    

                      
                          
                                Steps to Troubleshoot & Fix Google PDF Viewer Issues

                          

                         
                                    

                               1. Fix Google PDF Viewer Not Working/Crashes/Errors/Unresponsive & Black/White screen:




                              	Restart Google PDF Viewer: Restarting the app will resolve most errors.
	Update the Google PDF Viewer App.  Here is how:
                                      	On Android goto PlayStore » Search for "Google PDF Viewer" » Open Google PDF Viewer » click "Update".
	On iPhone, goto  AppStore » Your profile » Available Updates » Check for Google PDF Viewer » click "UPDATE".


                                  
	Clear Google PDF Viewer app cache: Clearing cached data will force your app to retrieve the latest data directly from Google PDF Viewer servers.

                                      	On Android, goto Settings » Apps » Select "Google PDF Viewer" » click Storage » click "Clear Cache".


                                  
	Check Google PDF Viewer app permissions. If any of these permissions required to use your device's features are disenabled, Google PDF Viewer might not work. 
	Uninstall and reinstall Google PDF Viewer. If nothing else has worked, completely uninstall Google PDF Viewer then reinstall.
	Restart your device. Last, restarting your device can often clear most problems causing Google PDF Viewer not working






                               2. Fix Google PDF Viewer Server issues & Internet Connection



                                	Check network connection: An unstable Internet will make Google PDF Viewer be unable to connect to it's servers. Ensure your wi-fi is working then restart app.
	Disable VPN: VPN can cause connection errors and lead to Google PDF Viewer not working. Make sure all VPNs are off
	Enable background data: When Background data is turned off, Google PDF Viewer may not be able to connect to the Internet when running in the background.
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                Benefits of Registering:

                 
            



            
                
                    
            
                	Contact any app directly.
	Recieve faster replies.
	Get their support Email address & website.
	Warn other users off using their app.
	Prevents spammers from abusing our site.
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