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                     Contact PDF Reader Customer Service
                   

                


                          
                            
                                Published by Toolbox Mobile  
 

                                Report an issue with PDF Reader.

                                Send the customer service your feedback so they can fix your issue asap.
 

                                
                    

                      
                        
                           
                              
                                  


                                 Email Support directly
                              

                           

                           
                              Slower. Best for resolving account issues.
                           

                        

                      




                      
                        
                           
                            
                            
                              
                                  


                                 Chat with our AppContacter AI Support 
                              


                           

                           
                              Faster. Great for pressing issues and self assistance.
                           

                        

                      


                    

                


                
                                            

                        




                              
                                 
                                     Why should I report an Issue with PDF Reader - Manage PDF Files?

                                      	AppContacter will directly Email your issue/feedback to an apps's customer service once you report an issue and with lots of issues reported, companies will definitely listen to you.
	Pulling issues faced by users like you is a good way to draw attention of Toolbox Mobile to your problem using the strength of crowds.
	Importantly, customers can learn from other customers in case the issue is a common problem that has been solved before.
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                                PDF Reader Customer Insights

                          

                         
                                                                                                                
                                        1. After a long time of waiting... I get to use the options- search, documents and home.... Guess what?... No icon works.. I will give 0/10.....to this app for user interface.Just initial impression, dowloaded sept 5-20; look is very solid(simple in an efficient and accessable way-ull see what I mean wheb u try it. 

                                                                                                                    
                                        2. It has very good visual appearance, but so useless! It doesn't have a function for browsing through my phone and Sd storage for the books i want to read, and then the automatic search only finds 3 pdf files out of almost a hundred of them. 

                                                                                                                    
                                        3. Preview presentation of all documents stored on mobile device-LG G5, )in initial opinion is really positive(dark mode and creation ability under in a new font would be useful for multitasking: adding in 'your own-words' rephrasing while view of the original would be inspiring. 

                                                                                                                    
                                        4. Useless!!! I wish there was -77 stars for this.Worked okay but how can you tell how good it is after using it once! It is annoying you have to rate it the first time you use it (and cant exit the program until you do). 

                                                                                                                    
                                        5. Don't understand how this got so many positive reviews, and claiming no ads!!Horrible waste of time and thumbs. 

                                                                                                                    
                                        6. Filled out two legal documents, simply hit share at the top right when done filling text and every time it sent the court blank documents. 

                                                                                                                    
                                        7. Other reviewers make promises about this app that are not true.There are no options to change background, no night mode, no ability to change text size. 

                                                                                                                    
                                        8. Thx for it so farTakes ages to start up due to searching my phone each time before displaying files. 

                                                                                                                    
                                        9. It does not serve its propose, yet You're forced to watch the ads IT'S LEECHING OFF YOUR DOWNLOADS AND AD VIEWS AND BUYING IT'S REVIEWS. 

                                                                                                                    
                                        10. Every time it saves without all the text I just filled in. 

                                                                                                                    
                                        11. Edit: Correcting autocorrect Recommendation: XODO free app(not even ads) which did everything that i wantedCould not read my book because banner ad was across the bottom.of the page. 

                                                                                                    

                    

                    

                      
                          
                                Steps to Troubleshoot & Fix PDF Reader Issues

                          

                         
                                    

                               1. Fix PDF Reader Not Working/Crashes/Errors/Unresponsive & Black/White screen:




                              	Restart PDF Reader: Restarting the app will resolve most errors.
	Update the PDF Reader App.  Here is how:
                                      	On Android goto PlayStore » Search for "PDF Reader" » Open PDF Reader - Manage PDF Files » click "Update".
	On iPhone, goto  AppStore » Your profile » Available Updates » Check for PDF Reader » click "UPDATE".


                                  
	Clear PDF Reader - Manage PDF Files app cache: Clearing cached data will force your app to retrieve the latest data directly from PDF Reader servers.

                                      	On Android, goto Settings » Apps » Select "PDF Reader - Manage PDF Files" » click Storage » click "Clear Cache".


                                  
	Check PDF Reader app permissions. If any of these permissions required to use your device's features are disenabled, PDF Reader might not work. 
	Uninstall and reinstall PDF Reader. If nothing else has worked, completely uninstall PDF Reader then reinstall.
	Restart your device. Last, restarting your device can often clear most problems causing PDF Reader not working






                               2. Fix PDF Reader Server issues & Internet Connection



                                	Check network connection: An unstable Internet will make PDF Reader be unable to connect to it's servers. Ensure your wi-fi is working then restart app.
	Disable VPN: VPN can cause connection errors and lead to PDF Reader not working. Make sure all VPNs are off
	Enable background data: When Background data is turned off, PDF Reader may not be able to connect to the Internet when running in the background.


                        

                    




                              
                                 
                                     Reported Issues

                                 

                                 

                                                                          Note: Issues displayed have already been sent to the developer and are older than 7 days.
 

                                     	
                                             
                                                                                                   i want to change subscription plan
                                             

                                             — by MAHMOUD PARVIN 1 year ago
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                Don't have an account? 
                Register here
                
 
        

    




                
    
        
            
                Benefits of Registering:

                 
            



            
                
                    
            
                	Contact any app directly.
	Recieve faster replies.
	Get their support Email address & website.
	Warn other users off using their app.
	Prevents spammers from abusing our site.


            


            


            Create Account



                    
                        Name * 

                        
                            

                            
                                
                            
                        

                    


                    
                        E-Mail Address * 

                        
                            

                            
                                
                            
                        

                    


                    

                    
                        Password * 

                        
                            

                            
                                
                            
                        

                    


                    
                        Confirm Password * 

                        
                            
                        

                    


                    
                        
                            
                                Register
                            
                        

                    

                

            


                
                Already have an account? 
                Login here
                
 
        

    




        
        

[image: ]




    
    

    
    
     
    
    


    
    

