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                     Contact Librera PRO Customer Service
                   

                


                          
                            
                                Published by Librera  on Apr 8, 2024  
 

                                Report an issue with Librera PRO.

                                Send the customer service your feedback so they can fix your issue asap.
 

                                
                    

                      
                        
                           
                              
                                  


                                 Email Support directly
                              

                           

                           
                              Slower. Best for resolving account issues.
                           

                        

                      




                      
                        
                           
                            
                            
                              
                                  


                                 Chat with our AppContacter AI Support 
                              


                           

                           
                              Faster. Great for pressing issues and self assistance.
                           

                        

                      


                    

                


                
                                            

                        




                              
                                 
                                     Why should I report an Issue with Librera PRO -  Book reader?

                                      	AppContacter will directly Email your issue/feedback to an apps's customer service once you report an issue and with lots of issues reported, companies will definitely listen to you.
	Pulling issues faced by users like you is a good way to draw attention of Librera to your problem using the strength of crowds.
	Importantly, customers can learn from other customers in case the issue is a common problem that has been solved before.
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                                About Librera PRO -  Book reader

                              

                                1. Librera Reader PRO is an easy-to-use and highly configurable reading app that supports most popular document formats, including: PDF, EPUB, EPUB3, MOBI, DjVu, FB2, FB2. zip, DOC, DOCX, TXT, RTF, AZW, AZW3, CBR, CBZ, HTML, XPS, MHT, and more.
2. Display your library in a list or grid layout and sort you books applying filters by path, name, size, date, etc. ; and there is even a filter to help locate specific documents or document groups (e. g.
3. It even features RSVP reading and a unique hands-free Musician's mode that supports auto-scrolling at a configurable pace. ✓ Support for right-to-left languages (Persian/Farsi, Hebrew, Arabic, etc.
4. With Librera Reader, one can easily create self-maintaining libraries of all your documents by specifying which formats to include and which folders to scan.
5. Librera Reader supports text reflow and annotations in PDF documents.
6. With its simple, yet powerful interface, Librera makes reading a veritable pleasure.
7. Documents that you read can be locked into a vertical-only scrolling mode and set to be flipped page- or screen-wise.
8. This means that the only way to truly appreciate Librera Reader is to try it out.
9. Configurable functionality of the volume keys, customizable fore- and background (textured or solid-color).
10. All documents are easily identified by thumbnail covers and detailed descriptions.
11. Shares from other apps can be read out loud, using installed TTS engines.
                               

                                                 

                     




                                            
                          
                                Librera PRO Customer Insights

                          

                         
                                                                                                                
                                        1. There should be a kind of rubber band feedback to keep the page properly oriented as you scroll.This is a great, very versatile reading program with many features and supports many file formats. 

                                                                                                                    
                                        2. Hopefully these bugs will be fixed before some other app steps up and surpasses the functionality of LibreraPro.Pretty good reader, they have tried to implement a lot of things, but with a lot of issues, and UNRESPONSIVE DEVELOPERS. 

                                                                                                                    
                                        3. This is my absolute favorite app and I used it to listen to a story for three hours at work and outside of it.I sent an email to support because images from a book I was reading didn't show up. 

                                                                                                                    
                                        4. (Lithium is good for highlighting and css, but lacks just about everything else.) Ambitious and one of the better reading apps but still very wonky and worst of all, developers who completely ignore customer emails. 

                                                                                                                    
                                        5. If you are looking for a document reader that even allows you to open unsupported files with external apps directly with a developer that fully supports it, look no further than Librera PRO. 

                                                                                                                    
                                        6. But when you open a book in single page mode and switch to two page mode, or vice versa, the table of contents loses the correct page references. 

                                                                                                                    
                                        7. It used to give me a notification like option that let me move forward a page when listening to things being read, but it is no longer popping up. 

                                                                                                                    
                                        8. It's not a big thing, but the sound is still a nice treat when turning those digital pages.After trying out all of the major readers and a number of the minor ones, Librera is what I've been looking for for years. 

                                                                                                                    
                                        9. It occasionally will not move forward a page when it is reading out documents or epubs. 

                                                                                                                    
                                        10. Even bookmarks don't highlight so you have to read all the text on the page to find what you wanted to highlight. 

                                                                                                                    
                                        11. However, Librera Pro will occasionally: display the name of the file instead of the title of the book entered; not display the author; not display the cover icon of the file. 

                                                                                                    

                    

                    

                      
                          
                                Steps to Troubleshoot & Fix Librera PRO Issues

                          

                         
                                    

                               1. Fix Librera PRO Not Working/Crashes/Errors/Unresponsive & Black/White screen:




                              	Restart Librera PRO: Restarting the app will resolve most errors.
	Update the Librera PRO App.  Here is how:
                                      	On Android goto PlayStore » Search for "Librera PRO" » Open Librera PRO -  Book reader » click "Update".
	On iPhone, goto  AppStore » Your profile » Available Updates » Check for Librera PRO » click "UPDATE".


                                  
	Clear Librera PRO -  Book reader app cache: Clearing cached data will force your app to retrieve the latest data directly from Librera PRO servers.

                                      	On Android, goto Settings » Apps » Select "Librera PRO -  Book reader" » click Storage » click "Clear Cache".


                                  
	Check Librera PRO app permissions. If any of these permissions required to use your device's features are disenabled, Librera PRO might not work. 
	Uninstall and reinstall Librera PRO. If nothing else has worked, completely uninstall Librera PRO then reinstall.
	Restart your device. Last, restarting your device can often clear most problems causing Librera PRO not working






                               2. Fix Librera PRO Server issues & Internet Connection



                                	Check network connection: An unstable Internet will make Librera PRO be unable to connect to it's servers. Ensure your wi-fi is working then restart app.
	Disable VPN: VPN can cause connection errors and lead to Librera PRO not working. Make sure all VPNs are off
	Enable background data: When Background data is turned off, Librera PRO may not be able to connect to the Internet when running in the background.
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                Don't have an account? 
                Register here
                
 
        

    




                
    
        
            
                Benefits of Registering:

                 
            



            
                
                    
            
                	Contact any app directly.
	Recieve faster replies.
	Get their support Email address & website.
	Warn other users off using their app.
	Prevents spammers from abusing our site.
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