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                     Contact PDF Converter Customer Service
                   

                


                          
                            
                                Published by Content Arcade Apps  on Feb 19, 2024  
 

                                Report an issue with PDF Converter.

                                Send the customer service your feedback so they can fix your issue asap.
 

                                
                    

                      
                        
                           
                              
                                  


                                 Email Support directly
                              

                           

                           
                              Slower. Best for resolving account issues.
                           

                        

                      




                      
                        
                           
                            
                            
                              
                                  


                                 Chat with our AppContacter AI Support 
                              


                           

                           
                              Faster. Great for pressing issues and self assistance.
                           

                        

                      


                    

                


                
                                            

                        




                              
                                 
                                     Why should I report an Issue with PDF Converter - PDF to Word?

                                      	AppContacter will directly Email your issue/feedback to an apps's customer service once you report an issue and with lots of issues reported, companies will definitely listen to you.
	Pulling issues faced by users like you is a good way to draw attention of Content Arcade Apps to your problem using the strength of crowds.
	Importantly, customers can learn from other customers in case the issue is a common problem that has been solved before.
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                                PDF Converter Customer Insights

                          

                         
                                                                                                                
                                        1. No need to have data to convert your filesThis app is totally fake and spam..it shows error and add on every click... don't install it.. wastage of timeIt's a very good pdf converter, and you know what, it doesn't generate a big memory like MB's, instead it is only KB's which is mostly beneficial to those who need to send their files and documents with a minimum of 1mb requirements. 

                                                                                                                    
                                        2. Love it!Scam, totally wastage of time don't install it showing error and ads only, o request to Google to remove this type of apps so our precious time will be saved.Words were muddled up after converting no spacing no paragraphs at all. 

                                                                                                                    
                                        3. Its about time developers learnt that it is not possible to give an accurate rating unless people have a chance to use the thing! This might be the best app since sliced bread but you ain't getting more than 3 stars.An amazing app with great features. 

                                                                                                                    
                                        4. Plus the main good thing about this is that this is free, regardless of the ads ofcourse but overall the functionality of the interface is very easy and convenient to each user. 

                                                                                                                    
                                        5. Might have rated higher if I was not bombarded with "Rate Us" pop ups every time I tried to share a file. 

                                                                                                                    
                                        6. I could never ask for more.Wouldn't free convert pdf to word with images; manage to convert text only pdf. 

                                                                                                                    
                                        7. I'm so grateful and happy.I click on convert, I pick a pdf, it says upload and then big nothing. 

                                                                                                                    
                                        8. 👎 Very disappointing.At first it's tricky, but once you get the correct file type the conversion is seemless. 

                                                                                                                    
                                        9. Why they won't say so must mean the issues are based on using the free version. 

                                                                                                                    
                                        10. Many reviews complain of the same thing so the dev MUST know the answer. 

                                                                                                                    
                                        11. I notice the developer responds to negative reviews, but not with any constructive information. 

                                                                                                    

                    

                    

                      
                          
                                Steps to Troubleshoot & Fix PDF Converter Issues

                          

                         
                                    

                               1. Fix PDF Converter Not Working/Crashes/Errors/Unresponsive & Black/White screen:




                              	Restart PDF Converter: Restarting the app will resolve most errors.
	Update the PDF Converter App.  Here is how:
                                      	On Android goto PlayStore » Search for "PDF Converter" » Open PDF Converter - PDF to Word » click "Update".
	On iPhone, goto  AppStore » Your profile » Available Updates » Check for PDF Converter » click "UPDATE".


                                  
	Clear PDF Converter - PDF to Word app cache: Clearing cached data will force your app to retrieve the latest data directly from PDF Converter servers.

                                      	On Android, goto Settings » Apps » Select "PDF Converter - PDF to Word" » click Storage » click "Clear Cache".


                                  
	Check PDF Converter app permissions. If any of these permissions required to use your device's features are disenabled, PDF Converter might not work. 
	Uninstall and reinstall PDF Converter. If nothing else has worked, completely uninstall PDF Converter then reinstall.
	Restart your device. Last, restarting your device can often clear most problems causing PDF Converter not working






                               2. Fix PDF Converter Server issues & Internet Connection



                                	Check network connection: An unstable Internet will make PDF Converter be unable to connect to it's servers. Ensure your wi-fi is working then restart app.
	Disable VPN: VPN can cause connection errors and lead to PDF Converter not working. Make sure all VPNs are off
	Enable background data: When Background data is turned off, PDF Converter may not be able to connect to the Internet when running in the background.
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                Don't have an account? 
                Register here
                
 
        

    




                
    
        
            
                Benefits of Registering:

                 
            



            
                
                    
            
                	Contact any app directly.
	Recieve faster replies.
	Get their support Email address & website.
	Warn other users off using their app.
	Prevents spammers from abusing our site.
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