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                     Contact PDF Reader Customer Service
                   

                


                          
                            
                                Published by Audio and Video Player  on Nov 9, 2023  
 

                                Report an issue with PDF Reader.

                                Send the customer service your feedback so they can fix your issue asap.
 

                                
                    

                      
                        
                           
                              
                                  


                                 Email Support directly
                              

                           

                           
                              Slower. Best for resolving account issues.
                           

                        

                      




                      
                        
                           
                            
                            
                              
                                  


                                 Chat with our AppContacter AI Support 
                              


                           

                           
                              Faster. Great for pressing issues and self assistance.
                           

                        

                      


                    

                


                
                                            

                        




                              
                                 
                                     Why should I report an Issue with PDF Reader - PDF Viewer?

                                      	AppContacter will directly Email your issue/feedback to an apps's customer service once you report an issue and with lots of issues reported, companies will definitely listen to you.
	Pulling issues faced by users like you is a good way to draw attention of Audio and Video Player to your problem using the strength of crowds.
	Importantly, customers can learn from other customers in case the issue is a common problem that has been solved before.
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                                PDF Reader Customer Insights

                          

                         
                                                                                                                
                                        1. It has not too many option like other's apps fake demo option shows up but it has some real tool.That works wells.But I thing keeps me upset, it has no editing tool to change the file.Add features for highlighting, copying and making notes in-text. 

                                                                                                                    
                                        2. So if you have a document let's say with 10 or 250 pages or a name list, good luck finding it with this app.I tried to many apps to create pdf file but no one has better free tools to easily create pdf at my research . 

                                                                                                                    
                                        3. thank u.It's very good PDF reader but one short question is about display.when u have finished to read and close your app, it's a big problem because when u come back to read,directly app requires u to restart the app . 

                                                                                                                    
                                        4. The only weakness I've found is failing to share files with messenger which is not good thing I hope u fix that problem soon. 

                                                                                                                    
                                        5. However, I love the fact that your app is light, simple and isn't as opinionated as Adobe pdf reader.It's such a perfect pdf app which unique features I couldn't be satisfied more. 

                                                                                                                    
                                        6. The main reason was that unlike Drive PDF Viewer, Acrobat was not able to select text from some PDF files. 

                                                                                                                    
                                        7. The second and the most important is that it also applies dark mode in viewing PDFs especially to images.I am sorry for rating this app with a single star, but this app is just as the name suggests. 

                                                                                                                    
                                        8. But why i can't delete unnecessary files? Whenever i want to delete unnecessary files, it keeps saying error to delete. 

                                                                                                                    
                                        9. Issues: First of all, it does not support universal dark mode of Android 10 and you have to remove the app from DM apps to avoid glitches. 

                                                                                                                    
                                        10. So if i keep them in different files with different names, it would been easy for me. 

                                                                                                                    
                                        11. Thanks to internet technology that provides swift information about the world news details which we get it at a moment.Wow!!! I'm so much in love with this application. 

                                                                                                    

                    

                    

                      
                          
                                Steps to Troubleshoot & Fix PDF Reader Issues

                          

                         
                                    

                               1. Fix PDF Reader Not Working/Crashes/Errors/Unresponsive & Black/White screen:




                              	Restart PDF Reader: Restarting the app will resolve most errors.
	Update the PDF Reader App.  Here is how:
                                      	On Android goto PlayStore » Search for "PDF Reader" » Open PDF Reader - PDF Viewer » click "Update".
	On iPhone, goto  AppStore » Your profile » Available Updates » Check for PDF Reader » click "UPDATE".


                                  
	Clear PDF Reader - PDF Viewer app cache: Clearing cached data will force your app to retrieve the latest data directly from PDF Reader servers.

                                      	On Android, goto Settings » Apps » Select "PDF Reader - PDF Viewer" » click Storage » click "Clear Cache".


                                  
	Check PDF Reader app permissions. If any of these permissions required to use your device's features are disenabled, PDF Reader might not work. 
	Uninstall and reinstall PDF Reader. If nothing else has worked, completely uninstall PDF Reader then reinstall.
	Restart your device. Last, restarting your device can often clear most problems causing PDF Reader not working






                               2. Fix PDF Reader Server issues & Internet Connection



                                	Check network connection: An unstable Internet will make PDF Reader be unable to connect to it's servers. Ensure your wi-fi is working then restart app.
	Disable VPN: VPN can cause connection errors and lead to PDF Reader not working. Make sure all VPNs are off
	Enable background data: When Background data is turned off, PDF Reader may not be able to connect to the Internet when running in the background.
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                                     You May Like  Show all → 

                                 

                                 

                                     
                                         


	
                                                            
                                                               
                                                                    [image: DBookReader] 
                                                                     DBookReader 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: AR PDF Reader & Viewer] 
                                                                     AR PDF Reader & Viewer 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: QR Code Reader - Simple,Easy a] 
                                                                     QR Code Reader 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: SQLite Reader] 
                                                                     SQLite Reader 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: NFC Reader] 
                                                                     NFC Reader 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: تعبئة الرصيد | card reader] 
                                                                     تعبئة الرصيد | card reader 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Office Reader: Manage All Docu] 
                                                                     Office Reader 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: PDF Original app         PDF Simple Reader Android] 
                                                                     PDF Original app         PDF Simple Reader Android 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: PDF Reader Pro] 
                                                                     PDF Reader Pro 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: QR Scanner - Barcode Reader] 
                                                                     QR Scanner 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Web to PDF Converter] 
                                                                     Web to PDF Converter 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Document Scanner - PDF Scanner] 
                                                                     Document Scanner 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Photos to PDF: Photo PDF Maker] 
                                                                     Photos to PDF 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: PDF Document Translator] 
                                                                     PDF Document Translator 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: PDF Converter - PDF to Word] 
                                                                     PDF Converter 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: PDF Scanner - Document Scanner] 
                                                                     PDF Scanner 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Tiny Doc Scanner - PDF Creator & Camera Scanner] 
                                                                     Tiny Doc Scanner 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Photo Metadata Viewer] 
                                                                     Photo Metadata Viewer 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Viewer for Wanscam IP cameras] 
                                                                     Viewer 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Cam Viewer 1] 
                                                                     Cam Viewer 1 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: iDVR-PRO Viewer: CCTV DVR App] 
                                                                     iDVR-PRO Viewer 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Aerial Dream] 
                                                                     Aerial Dream 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: QuietCool Smart Attic Fan Cont] 
                                                                     QuietCool Smart Attic Fan Cont 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: SOLARMAN Smart] 
                                                                     SOLARMAN Smart 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Contacts] 
                                                                     Contacts 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: SmartESS] 
                                                                     SmartESS 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: System Monitor Float Free] 
                                                                     System Monitor Float Free 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Barcode Scanner & Generator] 
                                                                     Barcode Scanner & Generator 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Deleted Photo Recovery] 
                                                                     Deleted Photo Recovery 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: WiFi Analyzer] 
                                                                     WiFi Analyzer 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Universal Tv Remote Control for all tv] 
                                                                     Universal Tv Remote Control 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Google] 
                                                                     Google 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Safe Security -  Antivirus, Bo] 
                                                                     Safe Security 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Gboard - the Google Keyboard] 
                                                                     Gboard 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: MyTelkomsel - Buy Package] 
                                                                     MyTelkomsel 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Android System WebView] 
                                                                     Android System WebView 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: AVG AntiVirus & Security] 
                                                                     AVG AntiVirus & Security 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Turbo VPN - Secure VPN Proxy] 
                                                                     Turbo VPN 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Avast Antivirus & Security] 
                                                                     Avast Antivirus & Security 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: Files by Google] 
                                                                     Files by Google 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: dfndr security: antivirus] 
                                                                     dfndr security 

                                                               

                                                             
                                                         


                                     

                                    
                                 

                              





                               
                              
                                 
                                     More from the developer

                                 

                                 
                                     
                                         


	
                                                            
                                                               
                                                                    [image: ] 
                                                                     Document Viewer 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: ] 
                                                                     All Document Reader & Viewer 

                                                               

                                                             
                                                         	
                                                            
                                                               
                                                                    [image: ] 
                                                                     Duplicate File Fixer 

                                                               

                                                             
                                                         


                                     


                                 

                              

                              


                              


          

        

      



    

  









                    
                    
            

            

                    
                       
                          
                             
                                	DMCA
	Sitemap
	Contact

 | Copyright © 2024 AppContacter.com, All Rights Reserved.
                                
                             

                          

                       

                    


       



                    
    
        

            
                Login

                
            

            
                
                                                    
                                

                                

                            

                    
                        E-Mail Address

                        
                            

                        

                    


                    
                        Password

                        
                            

                        

                    


                    
                        
                            
                                

                                
                                    Remember Me
                                
                            

                        

                    


                    
                        
                            
                                Login
                            


                                                            
                                   Forgot Your Password?
                                
                                                    

                    

                

            


                
                Don't have an account? 
                Register here
                
 
        

    




                
    
        
            
                Benefits of Registering:

                 
            



            
                
                    
            
                	Contact any app directly.
	Recieve faster replies.
	Get their support Email address & website.
	Warn other users off using their app.
	Prevents spammers from abusing our site.
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