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                     Contact WPS PDF Customer Service
                   

                


                          
                            
                                Published by Kingsoft Office Software Corporation Limited  
 

                                Report an issue with WPS PDF.

                                Send the customer service your feedback so they can fix your issue asap.
 

                                
                    

                      
                        
                           
                              
                                  


                                 Email Support directly
                              

                           

                           
                              Slower. Best for resolving account issues.
                           

                        

                      




                      
                        
                           
                            
                            
                              
                                  


                                 Chat with our AppContacter AI Support 
                              


                           

                           
                              Faster. Great for pressing issues and self assistance.
                           

                        

                      


                    

                


                
                                            

                        




                              
                                 
                                     Why should I report an Issue with WPS PDF -  Scan, Edit, Convert?

                                      	AppContacter will directly Email your issue/feedback to an apps's customer service once you report an issue and with lots of issues reported, companies will definitely listen to you.
	Pulling issues faced by users like you is a good way to draw attention of Kingsoft Office Software Corporation Limited to your problem using the strength of crowds.
	Importantly, customers can learn from other customers in case the issue is a common problem that has been solved before.
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                                WPS PDF Customer Insights

                          

                         
                                                                                                                
                                        1. The document you reading can be rotated to a landscape mode, but when get back to your main menu... you have to rotate your tablet into a portrait orientation.Good I like the idea of changing the reading Wall... I hope to add more colors so that our eyes do not get sick .. Sometimes the app gets stuck. 

                                                                                                                    
                                        2. I annotate and mark in several pages of a pdf document (i.e. from the beginning up to page 200) and i save it, but next time that i open it, only the marks and annotations are displayed up to page 120 for example, and the other marks are totally missing. 

                                                                                                                    
                                        3. However! Some things to improve below (basically moon reader capabilities): -page break should be retained in reflow mode -add brightness control -addtl customization settings, etcCan't Re-edit the mistake. 

                                                                                                                    
                                        4. Then it definitely deserves five stars.Good.. but one thing, only one thing, it doesn't support a landscape mode. 

                                                                                                                    
                                        5. A 'COMMENT' feature which would enable the users to annotate some comments to a specific line or to any particular page of the document as a whole. 

                                                                                                                    
                                        6. it was passable in portrait mode but the landscape mode for tablets are really unbearable. 

                                                                                                                    
                                        7. It could have been great but for now, i wont use this until full tablet support is providedThis has the best reflow "A.I." I've tried. 

                                                                                                                    
                                        8. The only one to match this or maybe slightly better is Xodo, but Xodo does not show the images in reflow mode. 

                                                                                                                    
                                        9. It's good in loading but main problem I face all the time is its zoom limitation. 

                                                                                                                    
                                        10. I hope in the future there will be a special version of the application to read only without those many options that I do not need it has absolutely caused many errors in the application. 

                                                                                                                    
                                        11. Text Editor Pro and WPS PDF have same features and same problems I mentioned.This frustrates me in the hour I needed it most. 

                                                                                                    

                    

                    

                      
                          
                                Steps to Troubleshoot & Fix WPS PDF Issues

                          

                         
                                    

                               1. Fix WPS PDF Not Working/Crashes/Errors/Unresponsive & Black/White screen:




                              	Restart WPS PDF: Restarting the app will resolve most errors.
	Update the WPS PDF App.  Here is how:
                                      	On Android goto PlayStore » Search for "WPS PDF" » Open WPS PDF -  Scan, Edit, Convert » click "Update".
	On iPhone, goto  AppStore » Your profile » Available Updates » Check for WPS PDF » click "UPDATE".


                                  
	Clear WPS PDF -  Scan, Edit, Convert app cache: Clearing cached data will force your app to retrieve the latest data directly from WPS PDF servers.

                                      	On Android, goto Settings » Apps » Select "WPS PDF -  Scan, Edit, Convert" » click Storage » click "Clear Cache".


                                  
	Check WPS PDF app permissions. If any of these permissions required to use your device's features are disenabled, WPS PDF might not work. 
	Uninstall and reinstall WPS PDF. If nothing else has worked, completely uninstall WPS PDF then reinstall.
	Restart your device. Last, restarting your device can often clear most problems causing WPS PDF not working






                               2. Fix WPS PDF Server issues & Internet Connection



                                	Check network connection: An unstable Internet will make WPS PDF be unable to connect to it's servers. Ensure your wi-fi is working then restart app.
	Disable VPN: VPN can cause connection errors and lead to WPS PDF not working. Make sure all VPNs are off
	Enable background data: When Background data is turned off, WPS PDF may not be able to connect to the Internet when running in the background.


                        

                    




                              
                                 
                                     Reported Issues

                                 

                                 

                                                                          Note: Issues displayed have already been sent to the developer and are older than 7 days.
 

                                     	
                                             
                                                                                                   Kindly cancel immediately my Kingsoft Office Software Corporation Limited trial subscription
                                             

                                             — by Vlademir Javilinar 2 years ago

                                         



                                         

                                                                                  	
                                             
                                                                                                   I made a subscription on my PC of a purchase of converting PDF to word. I was only trying to use the free trial, but I can't cancel my order I need help in cancelling the order I made today, may 17th 2021.
                                             

                                             — by Ayodele Esther Ayomide 2 years ago
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                Don't have an account? 
                Register here
                
 
        

    




                
    
        
            
                Benefits of Registering:

                 
            



            
                
                    
            
                	Contact any app directly.
	Recieve faster replies.
	Get their support Email address & website.
	Warn other users off using their app.
	Prevents spammers from abusing our site.
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