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                     Contact Document Scanner Customer Service
                   

                


                          
                            
                                Published by Handy Candy  on Jan 16, 2024  
 

                                Report an issue with Document Scanner.

                                Send the customer service your feedback so they can fix your issue asap.
 

                                
                    

                      
                        
                           
                              
                                  


                                 Email Support directly
                              

                           

                           
                              Slower. Best for resolving account issues.
                           

                        

                      




                      
                        
                           
                            
                            
                              
                                  


                                 Chat with our AppContacter AI Support 
                              


                           

                           
                              Faster. Great for pressing issues and self assistance.
                           

                        

                      


                    

                


                
                                            

                        




                              
                                 
                                     Why should I report an Issue with Document Scanner - PDF Scanner?

                                      	AppContacter will directly Email your issue/feedback to an apps's customer service once you report an issue and with lots of issues reported, companies will definitely listen to you.
	Pulling issues faced by users like you is a good way to draw attention of Handy Candy to your problem using the strength of crowds.
	Importantly, customers can learn from other customers in case the issue is a common problem that has been solved before.
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                                Document Scanner Customer Insights

                          

                         
                                                                                                                
                                        1. Not to use it and even though there are many positive reviews but actually it is just wastage of time.This is the worst app I have ever seen It can't scan properly and the text can't be read Don't waste your time Don't install it.Just tried it and I found out that it's so cool, Now I don't need to go and pay at the photo Copy & scanning shop.. I can do all scanning on the phone by using the app...👍👍According to me this is the best scanning app. 

                                                                                                                    
                                        2. Which is irritatingThis is just a wastage of time, the image is blurred after scanning and just wastes time. 

                                                                                                                    
                                        3. (d) Can't find output: "My Docs" on the app's menu shows the original images attached to my previous document, no OCR done; my file manager finds no new or newly modified files anywhere. 

                                                                                                                    
                                        4. Positive reviews all so non-specific about features...🤔OCR doesn't capture all the text, forgets the vowels. 

                                                                                                                    
                                        5. Too many video ads, can't get work done when being forced to watch 2 min videos in between each tap! The cost of the app is $5 monthly, why a subscription for garbage?Very Nice app. 

                                                                                                                    
                                        6. If you are looking for one then this is place for you...I really like the app, it is super amazing👍👍Thumbs up to the creatorsThe App is very effective for me in scanning my documents with much ease. 

                                                                                                                    
                                        7. I can recommend it to anyone.Strongly recommend_not to use this app, wastage of time to use it as a scanner. 

                                                                                                                    
                                        8. (b) Can't handle more than one image at a time. 

                                                                                                                    
                                        9. (c) Cropping doesn't work, the frame handles can't be picked up. 

                                                                                                                    
                                        10. Such an easy decision! (a)+(b)+(c) = this app is useless + overpriced even if it did work. 

                                                                                                                    
                                        11. For one single OCR you have to watch at least 2 minutes advertisement. 

                                                                                                    

                    

                    

                      
                          
                                Steps to Troubleshoot & Fix Document Scanner Issues

                          

                         
                                    

                               1. Fix Document Scanner Not Working/Crashes/Errors/Unresponsive & Black/White screen:




                              	Restart Document Scanner: Restarting the app will resolve most errors.
	Update the Document Scanner App.  Here is how:
                                      	On Android goto PlayStore » Search for "Document Scanner" » Open Document Scanner - PDF Scanner » click "Update".
	On iPhone, goto  AppStore » Your profile » Available Updates » Check for Document Scanner » click "UPDATE".


                                  
	Clear Document Scanner - PDF Scanner app cache: Clearing cached data will force your app to retrieve the latest data directly from Document Scanner servers.

                                      	On Android, goto Settings » Apps » Select "Document Scanner - PDF Scanner" » click Storage » click "Clear Cache".


                                  
	Check Document Scanner app permissions. If any of these permissions required to use your device's features are disenabled, Document Scanner might not work. 
	Uninstall and reinstall Document Scanner. If nothing else has worked, completely uninstall Document Scanner then reinstall.
	Restart your device. Last, restarting your device can often clear most problems causing Document Scanner not working






                               2. Fix Document Scanner Server issues & Internet Connection



                                	Check network connection: An unstable Internet will make Document Scanner be unable to connect to it's servers. Ensure your wi-fi is working then restart app.
	Disable VPN: VPN can cause connection errors and lead to Document Scanner not working. Make sure all VPNs are off
	Enable background data: When Background data is turned off, Document Scanner may not be able to connect to the Internet when running in the background.
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                Don't have an account? 
                Register here
                
 
        

    




                
    
        
            
                Benefits of Registering:

                 
            



            
                
                    
            
                	Contact any app directly.
	Recieve faster replies.
	Get their support Email address & website.
	Warn other users off using their app.
	Prevents spammers from abusing our site.
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