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                     Contact EBook Reader & PDF Reader Customer Service
                   

                


                          
                            
                                Published by Easyelife  
 

                                Report an issue with EBook Reader & PDF Reader.

                                Send the customer service your feedback so they can fix your issue asap.
 

                                
                    

                      
                        
                           
                              
                                  


                                 Email Support directly
                              

                           

                           
                              Slower. Best for resolving account issues.
                           

                        

                      




                      
                        
                           
                            
                            
                              
                                  


                                 Chat with our AppContacter AI Support 
                              


                           

                           
                              Faster. Great for pressing issues and self assistance.
                           

                        

                      


                    

                


                
                                            

                        




                              
                                 
                                     Why should I report an Issue with EBook Reader & PDF Reader?

                                      	AppContacter will directly Email your issue/feedback to an apps's customer service once you report an issue and with lots of issues reported, companies will definitely listen to you.
	Pulling issues faced by users like you is a good way to draw attention of Easyelife to your problem using the strength of crowds.
	Importantly, customers can learn from other customers in case the issue is a common problem that has been solved before.


                                 

                              

                              


                      
                        
                          
                          
                            	
                                                                                                                                  
                                            
                                          
                                        


                          
  


                                                    
                                                            
                                About EBook Reader & PDF Reader

                              

                                1. Whatever your document, be it a two-faced xerox, a book with wide asymmetric margins or a multi-column article, EBook Reader provides you with features to split pages, automatically or manually crop margins and instantly zoom to a column's content.
2. EBook Reader allows you to customize the way you read on a per book basis: each document's layout can be tailored to give you the best reading experience and all settings will be remembered the next time you will open it.
3. EBook Reader uses MIME types to handle different file types.
4. Unfortunately, Android's and many other file managers might not support all MIME types.
5. Some file managers allow you to add new MIME types and associate them with the corresponding file extensions.
6. DjVU, PDF, XPS (OpenXPS), FictionBook (fb2 and fb2. zip), Comics Book formats (cbr and cbz), plus - starting with version 2. 0 - EPUB and RTF.
7. EBook Reader is a highly customizable document viewer.
8. When this happens, you will not be able to open said files directly from the file manager.
9. One of the best document (Pdf, fb2, DJVU, etc. ) viewer for Android.
10. If you are looking for a good PDF or EPUB reader, stop here, you have found it.
11. Refer to your file manager manual to get further instructions on how to do that.
                               

                                                 

                     




                                            
                          
                                EBook Reader & PDF Reader Customer Insights

                          

                         
                                                                                                                
                                        1. And does not support the simplest feature which is to be able to hold your finger on something to select it let alone highlighting or looking them up in the dictionary.Not good! Try to access my books that are on my SD card like when documents shows no folders which is that good I know I've got folders on my SD cards documents folder but shows none can't find seems at all it's supposed to be and I'm sorry but I don't like them don't want them and there are other PDF readers that don't have ads as defaultThe app isn't consistant. 

                                                                                                                    
                                        2. It doesn't save the correct page I was reading and there is a bug when I filp the phone it changes the page and go back 20 pagesWorked excellently previously, failed to open when I updated; had to uninstall updated and obtain previous version from another device which is working. 

                                                                                                                    
                                        3. Also the bookshelf view is no longer available, the app takes longer to scan books and is kinda confusing(not as simple and beautiful as it was before) Although now it can open epud books but nevertheless those unique features should be upgraded not removed. 

                                                                                                                    
                                        4. if you navigate to another menu or switch to another app and the scan is not complete, this app hides subfolders from my Download folder that have pdf files which can only be rectified if I restart my phone. 

                                                                                                                    
                                        5. today we are living in a world where thausands of documents we carry in mobile or tab and it is very important to sort them as per folder a long list is not a wise choice. 

                                                                                                                    
                                        6. the previous version was having tabbed view for folders but new one has a list of all docs. 

                                                                                                                    
                                        7. Looks like i need to try some other reader after so many yearoverall I think it is good but it needs to be improved, because it's really necessary to be abble to highlight the pages effectively. 

                                                                                                                    
                                        8. It give you choices of how you want to navigate your reading material And most of all, it never crashed at all ever since I've been using it as from 2019. 

                                                                                                                    
                                        9. thanks for the app againExcellent piece of design It is really good on freedom of interacting with it. 

                                                                                                                    
                                        10. Also will be much better if adding a yellowish color to the background during reading so relaxing our eyes. 

                                                                                                                    
                                        11. uninstalling.2 star for the new version and 5 star for older version. 

                                                                                                    

                    

                    

                      
                          
                                Steps to Troubleshoot & Fix EBook Reader & PDF Reader Issues

                          

                         
                                    

                               1. Fix EBook Reader & PDF Reader Not Working/Crashes/Errors/Unresponsive & Black/White screen:




                              	Restart EBook Reader & PDF Reader: Restarting the app will resolve most errors.
	Update the EBook Reader & PDF Reader App.  Here is how:
                                      	On Android goto PlayStore » Search for "EBook Reader & PDF Reader" » Open EBook Reader & PDF Reader » click "Update".
	On iPhone, goto  AppStore » Your profile » Available Updates » Check for EBook Reader & PDF Reader » click "UPDATE".


                                  
	Clear EBook Reader & PDF Reader app cache: Clearing cached data will force your app to retrieve the latest data directly from EBook Reader & PDF Reader servers.

                                      	On Android, goto Settings » Apps » Select "EBook Reader & PDF Reader" » click Storage » click "Clear Cache".


                                  
	Check EBook Reader & PDF Reader app permissions. If any of these permissions required to use your device's features are disenabled, EBook Reader & PDF Reader might not work. 
	Uninstall and reinstall EBook Reader & PDF Reader. If nothing else has worked, completely uninstall EBook Reader & PDF Reader then reinstall.
	Restart your device. Last, restarting your device can often clear most problems causing EBook Reader & PDF Reader not working






                               2. Fix EBook Reader & PDF Reader Server issues & Internet Connection



                                	Check network connection: An unstable Internet will make EBook Reader & PDF Reader be unable to connect to it's servers. Ensure your wi-fi is working then restart app.
	Disable VPN: VPN can cause connection errors and lead to EBook Reader & PDF Reader not working. Make sure all VPNs are off
	Enable background data: When Background data is turned off, EBook Reader & PDF Reader may not be able to connect to the Internet when running in the background.
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                	Contact any app directly.
	Recieve faster replies.
	Get their support Email address & website.
	Warn other users off using their app.
	Prevents spammers from abusing our site.
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